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ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Trish Meeter Phone:- I 

Priority: Respond Within Five Days 
~ 

Opinion No. 2009 76820 Date: 2/23/2009 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Robert Hitachk 
Account Name: Robert Hitachk Home 
Street: - Work: 

CBR: City: Yuma 

State: AZ Zip: 85367 - is: 

Utility ComDany. 
Division: Water 

Contact Name: " 
Nature of Complaint: 

Far West Water & Sewer, Inc. 

2/20 DOCKET NO. WS-03478A-08-0454 

Called is opposed to any increase for the company's application. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
2/20 
Advised caller his comments would be docketed. 
*End of Comments* 

Date Completed: 2/23/2009 

ODinionNo. 2009 - 76820 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiqator: Trish Meeter Phone: - w4-p 

Priority: Respond Within Five Days 

Opinion No. 2009 76817 Date: 2/23/2009 
Complaint Description: 08A Rate Case Items -Opposed 

N/A Not Applicable 
First: Last: 

Complaint By: Minda Federmeyer 
Account Name: Minda Federmeyer Home- 

work: 

CBR: City: Yuma 

State: AZ Zip: 85367 - is: 

Street: - 
~~ 

Utility Company. Far West Water & Sewer, Inc. 
Division: Water 

Contact Name: 

Nature of Complaint: 
2/20 DOCKET NO. WS 03478A-08-0454 

Minda is opposed to the 214.8% increase in rates. She states it is too much and the community will be hit hard. 
She lives in a condo that is already assessed fees and feels they should not have a sewer assessment. She 
believes an assessment would be more appropriate if needed because it would be a one time fee versus a 
permanent fee. She feels the company is poorly managed and customer should not have to pay for a $million 
lawsuit payout. 
*End of Complaint* 

Utilities' ReSDOnSe: 

Investigator's Comments and Disposition: 
Advised caller the comments would be made a part of the case. 
*End of Comments* 

Date Completed: 2/23/2009 

ODinionNo. 2009 -76817 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiqator: Deb Reagan Phone: - 
Priority: Respond Within Five Days 

Opinion No. 2009 76844 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 
First: Last: 

Complaint BY: Joyce Andrae 
Account Name: Joyce Andrae 

Street: nla 

City: Yuma 

State: AZ Zip: 85365 

Date: 2/23/2009 

Work: 

CBR: 

- is: 

Utility Company. Far West Water & Sewer, Inc. 
Division: Water 

Contact Name: Roxanne Fiddes 

Nature of Complaint: 
Customer left a v/m message that she is outraged by the amount of the increase requested and that she is 
opposed to the increase. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Customer comments filed with Docket Control. 
*End of Comments* 

Date Co m Dle ted : 212 312 00 9 

Opinion No. 2009 - 76844 



To: h o n a  Corporation Commission 
Consumer Service Section 
1200 West Washington St. 
Phoenix, AZ 85007 

Re: WS-03478A-08-0454 (sewer rate increase) 
Far West Water & Sewer 

From: Walter Friesen 
11322 So. Ave. 12-E #90 
Yuma,AZ 85367 
Phone: (928) 345-1742 

I wish to heartily object to the proposed rate increase as suggested by Far 
West Water & Sewer. I believe that it us uncalled for -- increasing the rates 
when our economy is in the doldrums and we as senior citizens get no 
increase in social security benefits. The proposed increase is too much --- 
especially at this time. There must be other ways to increase your revenue 
(such as cutting your overhead) and operate more efficiently. 

Please consider this my NO vote on the proposed rate increase by Far West 
Water & Sewer. 



step 2 

step 4 

This form may be completed electronically, printed and mailed to: 
a CospartWn Corn 

Phoenix, Arkma 85007; 
ion, Consumer Servict;rs. Swtisn, 1200 W, Weshingtoan St. 

Of- 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 
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CONTINUE YOUR COMMENTS HERE: 

Gonttntrad OR the Next Page. 
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I 
Arizona Corporation Commission 

Public Comment Form 

I Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
tiled in the docket promptly. Please use the Consumers Services Assistance Form for 

I complaints, inquiries or general inquiries. 

I Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages C 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.nov 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE. 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has  now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yurna because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to  their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more a re  the working class. If the proposed increase passes  it 
would only succeed in further devastating the local economy. There a re  many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 

We believe they have not suggested this because it would reduce the parent 
Company’s building profits, in part due  to the recession limiting the builder‘s inability to 
charge more than the market will bear. 

We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 

We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and ~ O O F  investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. I , 2009): $14.68/rnonth 
Tucson: $23.61/rnonth Rate Increase of 9.5% initiated July 1,2008 
Phoenix: $28.50/rnonth Proposed Rate increase of 5% 



YOUR NAME 

tf lerle 4&Yd fCoaq/4 
ADDRESS,'CITY, STATE AND ZIP 

11322 s A V C  iaE +WY, \ l u ~ , A z ,  SEW 
DOCKET YOU WISH TO COMMENT ON: 

-. 1 njs f ~ m 7  may be-c~,v,S!&rj elsct.rsr;.i&/ji, prji3fed sild maii& toor 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington Sf. 
Phoenix, Arizona 85007; 

DATE 

og-/F-of  
YOUR PHONE NUMBER - 
DOCKET NUMBER 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in fhe docket promptly. Please use the ~~~,~~~~~~ Servi@es ~~~~~~a~~~~ Form for 
complaints, inquiries or general inquiries. 

step 2 

I YOURNAME I DATE 1 
2- Ozo-oq 

YOUR PHONE NUMBEF? 
~ , ~ j + j R l  ES + REf7’2‘ IC # A  E 1 

ADDRESS, CITY, STATE AND ZIP 

8S3lJ 3w-’1) DOCKET NUMBER 3 0 
DOCKET YOU WISH TO COMMENT ON: 

* 
ING SNFORMATIO 

APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages 0 
If you need additional space for your comments, please use the continuation page below. 

step 4 

This form may be completed elecfronica * fed and mailed to: 
Se 12 shington St. I 

-- - . _  _ _  or 

You may e-mail it as an attachment to: 
mailmaster@azcc. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Go. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical senrice, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are €he working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will oniy 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for Mure growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE. 

We the customers of Fawes t  do not feel that is a cost that should be transferred to 
current customers. 

We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since I990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came intcrmmpliance with ADEQ receiving permission to  allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel  that the extra charges requested a re  to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments a re  not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009): $14.68/month 
Tucson: $23.631month Rate Increase of 9.5% initiated July 1, 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 
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Arizona Corporation Commission 
Public Comment Form 

I 

ADDRESS, C l fv ,  STATE AND ZIP 

6 ??f St. Y M ~ #  % B 6 7  /273/ E # 
DOCKET YOU WISH TO COMMENT ON: 

Step 7 

YOUR PHONE NUMBER 

660)  +%-3050 
DOCKET NUMBER 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR NAME I DATE 

Step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
N 0. W S-03478A-0 8-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please See the Next 2 Pages L 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co. and H&S Developers have been fined and are 
required to pay penalties, for numerous repeated alleged water and air quality violations 
dating back as far as 1989 and as recently as the 50 counts filed September 9,2008 that 
could amount to a judgment of millions of dollars. H & S Developers is also named 
because it provided the services until forming Far West as a separate company in 1998 
and transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Far West Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 21 9 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
develop men t? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder’s inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Far West Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

We the customers of Far West do not feel that is a cost that should be transferred to 
current customers. 

Continued on the Next Page 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We feel that Far West Water and Sewer Co. should have maintained the current facilities 
as repeated violations were submitted since 1990 from ADEQ as well as the September 
9, 2008, 49 page complaint in Maricopa County Superior Court in which 50 counts were 
filed against these companies for wastewater violations. In 2006 the plant finally came 
into compliance with ADEQ receiving permission to allow more hookups. MAINTAINING 
& UPDATING for the current customers is what the company should have focused on, 
but instead they recently increased their lagoon by 300 percent to accomodate NEW 
Construction. 
THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years SHOULD HAVE BEEN investing their revenues in maintaining the system they 
have in place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



M o n a  Corporatiom Commission 
Public Comment Form 

Sfep 2 

YOUR NAME 1 

Rate increase for Far West Water & Sewer ws-o3478A-0&0454 

ENTER YOUR COMBwIEMfS HERE: 

LLOWNG INFO e customers of Far West 
Water an21'Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
No. WS03478A-0&. 

A. Far West provides wafer and wer sewices to the Foothik area east of Yuma.. 
There are approximately 8OOO residentiaf and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see €he Next 2 Pages 
If you need addifional space fa- ywr comments, please use the miinuation page below. 

Step LT 

This fbm, may be cornpiefed ek&unit%l&, pR'fed and mailed t ~ :  

Phoenix, Arizona 85007; 
or 

You may email it as an attachment €0: 
r n a i l r n ~ s ~ e ~ ~ ~ a ~ a s \ r  

na Chrpo- Commission, Consumer Services Section, 1200 W. Wd-ington St 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivis9nJhat H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electricat service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economkally feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is- A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. - We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

~ 

Continued on the Next Page. 



Arizuna Corporation Cornmissis 
Public Comment Form 

ontinuation Page 

CONTINUE YOUR COkWENTS HERE. 

e We the customers of Farwest do not feei that is a cost that should be transferred to 
current customers. 
e We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Marimpa County Superior Court in which 50 
counts were filed against these companies for wastewatef violations. in 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent 

THEREFORE, we feel that this enormous increase is not justified. W e  €he cunent 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety, We also he! it is possible that Fawest is trying to offset the 
msfs incurred by the parent Companies new development on 48th Street, Theit lack of 
sales and poor investments are not our responsibility. Farwest and H&S Devdoperls, for 
years should have been investing their revenues in maintaining the system they have in 
place. if that had been the case they would not be requesting this aid currently. 

Other Cities in aiizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A smali percentage is acceptable and necessary, bul 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE -* .MY *c on this application. Thank You! 

5ated this 12th day of February, 2009 

"Average Sewer Rates around Arizona: 
Sierra vis& (Rate increase of 5% total initiated Jan. 1,2009): $14.6WrnonU1 
Tucson: $23.61/month Rate I m s e  of 9.5% initiated July I , 2008 
Phoenix: $28-50/mnth Pmposed Rate increase of 5% 



February 18,2009 

To: Arizona Corporation Commission 

Consumer Services Section 

1200 W. Washington St. 

Phoenix, Arizona 85007 

f&: Docket Number WE03478A-08-0454 

Proposed rate increase for Far West Water & Sewer 

Far West Water and Sewer, Yuma, Arizona 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would 
like to ask the Arizona Corporation Commission to not amrove the application submitted by Far West 
Water and-Sewer Company. Docket No WS-03478A-08-0454. 

We feel the following reasons are well within reason to disapprove this application. 

1. Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There 
are approximately 8000 residential and commercial customers in this mostly unincorporated 
area of Yuma County who would receive a rate increase of over 200% over a period of three 
years. Once approved this new rate will be the permanent rate. 

2. Far West Water and Sewer Co and H&S Developers have been fined and are required to pay 
penalties for numerous repeated alleged water and air quality violations dating back as far as 
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to 
a judgment of millions of dollars. H&S Developers is named because it provided the services 
until forming Far West Water and Sewer as a separate company in 1998 and transferring the 
drinking water and wastewater facilities ownership to the new company. 

3. Winter Residents currently come in mass to Yuma because of the weather and because it is 
economically feasible to maintain a second home here. Winter residents increase Yuma’s 
population each year by more than 80,000 people, with the majority living in the Foothills 
vicinity. This population will be especially affected by this increase. For six to eight months out 
of the year the absentee residents pay their sewer fees monthly despite the fact that they are 
not using the wastewater facility. They have returned to their home base. 

4. The majority of the residents both permanent and seasonal, living in the Foothills area are on 
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer 
foreclosure. With today‘s housing crisis a rate increase such as proposed would further add to 
the declining economy. 



IN CONCLUSION 
We don't feel that we, the current customers should incur the costs necessary to cover a new 
wastewater plant needed to compensate for future growth. This cost should be absorbed by 
impact fees on new subdivision developments. 
We strongly feel that this increase is also being requested as a direct result of negligence on the 
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their 
planning to prevent numerous ADEQ violations. 

We feel that Far West Water and Sewer Co should have up dated the current facilities as far 
back as 1990 when repeated violations were recorded. These allegations are not assumptions. 
Records show that repeated violations have been submitted since 1990 from ADEQ. 
In September 9,2008, a 49 page complaint in Maricopa County Superior Court was filed against 
these companies for wastewater violations. We feel that the extra charges requested are to aid 
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits 
and penalties owed to ADEQ for the negligence. 

Far West Water and Sewer is trying to offset the costs incurred in their new development on 
48fh Street with our dollars. Their lack of sales and poor investments are not our responsibility. 
It is common knowledge that Far West Water and Sewer and H&S Development have been 
investing their revenues in future developments instead of maintaining the system that is 
currently in place. If attention had been given to proper maintenance of the system the 
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona, 
when requesting an increase have ranged from 5% to 9% certainly not 200%. 

In the present day and age with the economy such as it is we the customers cannot 
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and 
VOTE UNAMINOUSLY again such a ridiculous scheme. 

Thank you in advance for your consideration to a very serious problem. 

0 NAME 

v NAME 



Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR NAME 

Evelyn Hanner 

13205 E 53rd Lane 

Rate Application 

Far West Water & Sewer 

ADDRESS, CITY, STATE AND ZIP 

DOCKET YOU WISH TO COMMENT ON: 

CASE OR UTILITY NAME 

YOUR E-MAIL ADDRESS 

DATE 

2/20/2009 
YOUR PHONE NUMBER 

(509) 680-2245 
DOCKET NUMBER 

WS-03478A-08-0454 
YOUR POSITION ON THE DOCKET 

Step 3 
ENTER YOUR COMMENTS HERE: 

In response to the the request for the excessive rate increases over a 3 yr period and 
also the "EMERGENCY" rate increase. 
How do other cities of the same size compare to the unfair rate increases being 
requested? 

My friend in Phonenix pays $1 3.31 for a month sewer fees which is based on water 
usage, which sounds more feasible, to pay according to the water used. 

The funds received from these rate increases will, no doubt, be mismanaged and they 
will be back for another bailout. This utility should go bankrupt and be sold to a Public 
Utility. Privately managed is not good where the consumer can be gouged, and the 
utulity does not have to account for the way they spent the money. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, I200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-rnail it as an attachment to: 
mailmaster@azcc.nov 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

There should , at least, be a half price rate for the winter visitors who do not use the 
sewer for 6 months each year. 

This rate increase request should be thoughtfully investigated and not just passed 
because of Far West Water & Sewer mismangement. 



Arizona Corporation Commission 
Publie Comment Form 

step 4 

This tbm should be used ibrpuMu= cornmm pertabhg to a specifc pending case 
oniy. Please be sure fo referrznoe the appptfn’afe dixket number so your comments am 
filed in fhe dodcet pmmpfty, Please use the Consumers Services Assistance F o m  for 
compJaints, inqu~es or general inquiiies. 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask  the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
No. W W 3 4 7 8 A - 0 8 .  

A. Far West provides wafer and 
Them are approximately 8000 residential and commercial customers in this 
unincorporated 8rea of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see €he Next 2 Pages 

sewices k, the Foothills area east of Yuma. 

I f  you need addifional space for p u r  comments. please use the continuatbn page below. 

S4?p -4- 

This %m may be completed d&mnic&liy, pfinfed and mailed to: 
Arizona Gorporafion Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mil if as an atfachmenf io: 
majfm~s~er~~az~~.~~J~~ 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of doltas. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in I998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its i a w n  by 300%. We spewlate #at this effort 
was only put forth to compensate for the recent Subdivisicy that H8HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump L? water on each site. This is phase one of the project with two more 
phases to come. We que&on whether or not this latest request for a rate increase is 
designed to hdp pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently Rodc to Yuma because of the weather, and because it is 
economi'cally feasible to maintain a second home here. Winter residents increase 
Yuma's population each year by mom than 80,000 people with the majority living in the 
Foothills. This popufation will be especially affix$& by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothiils resLd9nis there is stilt a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the focal economy. There are many folks who 
live paycheck f x ~  paycheck as t is. A fee increase as proposed could potentially force 
many people to sell or foredose. With the housing market as it is today, this will only 
add to the declining economy. 

\5. 

In Conclusion 
We don't feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being devdoped. 
We believe they have not suggested this because it wou1c( reduce the parent 

Company's building profits, in part due to the recession limiting the builder's inabifi to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numemus ADEQ violations. 

Continued on the Next Page. 



Arizona Corporation Cornrnissio 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COh4MENTS HERE: 

0 We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
0 We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Marimpa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their iagmn by 300 percent 

THEREFORE, we feel that this enormous increase is not justified. W e  the current 
owners feel that €he extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of sakty- We a b  feel it is possibfe that Farwest is .trying to offset the 
costs incurred by the parent Companies new deveioprnent on 48th street. Their lack of 
safes and poor investments are not our mponsibilii. Farwest and H&S Develope& for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOfE NAY on WE appication. Thank You! 

3 r,- 

DaW this 12th day of February, 2009 

"Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% totatctctctctctctctctctc initiated Jan. 1,2009): $94,6Wmonth 
Tucson: $23,61ho~th Rate Increase of 9.5% initiated Jufy 1,2008 
Phoenix: $28.50/month Pmposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

Step 7 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Setvices Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

BASED ON THE FOLLOWING INFORM N, we the customers of Far West 
Water and Sewer Co., would like to ask izona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; n 

or 

You may e-mail it as an attachment to: 
mailmaster@azcc.gov 

mailto:mailmaster@azcc.gov


Arizona Corporation Commission 
Public Comment Form 

Step -i 

Step 3 
ENTER YOUR COMMENT'S HERE: 

I f  y w  wed edd#bn& space tbr your comments, please use the continuation page bebw. 

Step 4 

This form may be completed electmnicai&, printed and mailed to: 
Arizona Corpbration Comrn~bh, Corrsumet services Section, l200 W. Washington St. 
Phoenix, Arizona 85007; 





. .  . . . . . . - -- - * . . - - . .. . . - 



Arizona Corporation Commission 
Public Comment Form 

Step 7 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages e 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,200$ that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Fawest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Go. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the buifder‘s inabiJity to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Fawest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1 , 2009): $14.68/month 
Tucson: $23.63/month Rate Increase of 9.5% initiated July 1,2008 
Phoenix: $28.50/month Proposed Rate increase of 5% I 



This fotm should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference fhe appropriate dockef number so your commenfs are 
iiled in fhe dockef pfompfly. Please use the Z 
complainfs, inquiries or genemi inqwifies. 

for 

1 YOUR NAME I DATE 

Phoenix, Anzona 85007; 
- .  



Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Far West Water and Sewer, Yuma, Arizona PRO 
YOUR E-MAIL ADDRESS 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water & 
Sewer Co., would like to ask the Arizona Corporation Commission to NOT APPROV€ 
the application submitted by Far West Water and Sewer Company, Docket 
#WS-03478A-O8-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, would would receive a rate increase of over 200% 
over a period of three years. Once approved, this new rate will be the permanent rate 
and will continue until Far West decides toraise the rates again. 

Please see the next 2 pages e 
If you need additional space for your comments, please use the continuation page below. 

, I  Step 4 
I _  

This form may be comp 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.aov 

nically, printed and mailed to: ~ 



Arizbh CorperaQon Commission 
][public Comment Form 

Continuation Page 

CONTINUE YOUR COk1P;I"ENTS HERE: 

B. Far W& Water and Sewer Co and H&S Developers has been fined and is required 
to pay mti-, for numerous repeated alleged water and air qualiity violations dating . 

badc as far as I989 and as recently as the 50 coun€s filed September 9,200$ that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 4998 and 
tramming drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Fawe& Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded -k lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&#S Development Co. 
just started. 
D. H & S Development Co, recently opened El Rancho Erpntado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups incfuding Elec€rical service, 
sewer dump & W e r  on each site. This is phase one of the project with two more 
phases to m e .  We question whether or not this late& request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents mrrently flock to Yuma because ofthe weather, and because it is 
economically feasible to maintain a semnd home here. Winter residents increase 
Yuma's population each year by more than 80,000 people with the majority r ing  in the 
Foothifls. This popuIation will be especially affected by this increase because for 6-8 
months ou€ of the year they pay for Mi sewer fees despite being unable to flush their 
toilets because they have returned €0 their primary residence. 
F. Of the Year round Foothills residents there is stin a large majority of Retirees living on 
a fixed income- Many more are €he working dass. If the proposed increase passes it 
would on@ succeed in further devastating the local economy. There are many folks who 
live risycheck to paycheck as it is. A fee increase as proposed Oould potentially f0n;e 
m y  people to se l l  or foredose, with the housing mrket as it is Way,  this will only 
add to the declining economy. 

In Condusion 
We don't feel that Current customers should incur the costs necessary to cover a new 

Wastew&er.Plant needed to cornpensafe for future growth. At most this d shwld be 
absorbed by impact f k s  on the new lots being developed. - We believe they have not suggested this because it would reduce the parent 
Company's building profits;, in par€ due to the recession Iimiting the builder's inability to 
charge more than the market wilt bear. 

We further bel that this increase is also being requested as a direct m u l t  of 
n e g f i g m  on the part of the Water Company, Farwest Water & Sewer. it appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

i 

s' 

Continued on the Next Page. 



Arizona Corporatioon Commission 
Public Comment Fom 

Continuation Page 

CONTlNUE YOUR COPaA9EpJTS HERE: - We the customers of FaNvest do not feel that is a cost that should be transferred to 
current fxEmmxs. - We feel that Far West Water and Sewer CO, should have maintained the Cwrrt?tlt 
faciliies as repeated vid- were submitted since 1990 fmm aDEQ 8s w&l a$ the 
September 9,2008, 49 page complaint in Marimpa County Superiar Cam in whid.150 
oounts were filed against these companies for wastewater violations. In 2006 the plant 
finally came ink, ccmpliice with ADEQ m - ” i n g  permission to allow more hookups. 
Maintaining is what the clompany should have focused on, but instead they recen.tly 
i n c r e d  their lagoon by 300 percent 

THEREFORE, we feel that .this enormous increase is not justifjet$ We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Semements incurred due to a law suit and penatties owed to 
ADEQ for tack of safety We also feeI it is possible that Fawest is trying to offset the 
cosfs incurred by fhe parent Companies new development on 48th street Their lack of 
sales and poor investments are nat our responsibilii- Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

‘r 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider ow concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of Februaiy, 2009 

I “Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009): $14.f58/montfi 
Tucson: $23.61/mnth Rate Increase of 9.5% initiated July 1,2008 
Phoenbt: $28.501month Pmpased Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining fo a specific pending case 
only, PIease be sure to reference the appropriate docket number so your comments are 
filed in the docket pmrnpfly. Please use the Consumers Services Assistance Farm far 
complaints, inquiries or general inquiries. 

Step 2 

I DATE YOUR NAME 

I I 

This form may be completed ekcironkxllyz printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St 
Phoenix, Arizona 85007; 
QT 

YQU may e-mail if as an attachment fo: 
rnailrnaster@azcc.crov 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOlJR COMMENTS HERE: 



Public Comment Form 

Step I 

-7, & .+E __.- =2 L- 
s ~ ~ L ~ Y ~  far ~~~l~ m m m k  pedainhg to a specific pending case 

m&-- ;'=esse be stm fa ~efe.mnce #e a,ppropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

step 4 

This form may be completed electronically, printed and mailed tu: 
Arizona Corporation Commission, Consumer Servioes Sedion, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment tor 
maiImaster@azcc.gov 

mailto:maiImaster@azcc.gov


Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

If you need adcfifional space for your comments, please use the continuation page below. 

step 4 

This form may be compieted electronicafly, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail if as an affachment to: 
maifmaster@azcc.sov 



Arizona Corporation Commission 
Public Comment Form 

- ENTER YOUR COMMENTS HERE: 

OLLOWING INFORMATION, we the customers of Far West 
Co., would like to as e Arizona Corporation Commission to NOT 

APPROVE the application submitted by Far west water and Sewer Company. Docket 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far Westdeddes tq raise the rates again. 

NO. WS-03478A-08-0454. 

This form should be used for public comments perfaining to a specific pending case 
only. Please be sum to reference fhe appmpriate docket number so your comments are 
filed in the docket pmmpfly. please use fhe CQ~ISE~.";. :ais S g n k e s  P sz!&z-my Fc 3 - m  for 
complaints, inquiries or general inquiries. 

6 
if you need additional space for your comments, please use fhe continuatfan page below. 

Please see the Next 2 Pages 

This fom may be compkfed efecfonica/ly, printed m d  rnaifed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
T? i 



Arizona Corporation Commission 
Public Comment Form 

Step 7 

This form should &e used for public wmmenfs peftajning fo a specific pending case 
only. PIease be sum to mfemnce the appropriate docket number so your wmments am 
filed in the &&et pmrnptiy. Please use the Consumers Sewices Assistance Form for 
cornpkhts, inquiries or general inquiries- 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE 

BASED ON WE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
No. WW3478A-08445$. 

A. Far West provides water and sewer services to the Foothilb area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a pend of three years. Once approved this new rate will be the permanent iate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages # 
I f  you need additional space for your commenfs, ptease use the contininuatbn page below. 

Step 4 

This fonn may be completed electmnimlly, printed and maiied to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 
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Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with €wo RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conciusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 
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Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Fawest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1 , 2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July I , 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 
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February 18,2009 

To: Arizona Corporation Commission 

Consumer Services-Section 

1200 W. Washington St. 

Phoenix, Arizona 85007 

RE: Docket Number WS-03478A-08-0454 

Proposed rate increase for Far West Water & Sewer 

Far West Water and Sewer, Yuma, Arizona 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would 
like to ask the Arizona Corporation Commission to not amrove the application submitted by Far West 
Water and-Sewer Company. Docket No WS-03478A-08-0454. 

We feel the following reasons are well within reason to disapprove this application. 

1. Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There 
are approximately 8000 residential and commercial customers in this mostly unincorporated 
area of Yuma County who woutd receive a fate increase of over 200% over a period of three 
years. Once approved this new rate will be the permanent rate. 

2. Far West Water and Sewer Co and H&$ Developers have been fined and are required to pay 
penalties for numerous repeated alleged water and air quality violations dating back as far as 
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to 
a judgment of millions of dollars. H&S Developers is named because it provided the services 
until forming Far West Water and Sewer as a separate company in 1998 and transferring the 
drinking water and wastewater facilities ownership to the new company. 

3. Winter Residents currently come in mass to Yuma because of the weather and because it is 
economically feasible to maintain a second home here. Winter residents increase Yuma’s 
population each year by more than 80,000 people, with the majority living in the Foothills 
vicinity. This population will be especially affected by this increase. For six to eight months out 
of the year the absdntee residents pay their sewer fees monthly despite the fact that they are 
not using the wastewater facility. They have returned to their home base. 

4. The majorityof the residents both permanent and seasonal, living in the Foothills area are on 
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer 
foreclosure. With today‘s housing crisis a rate increase such as proposed would further add to 
the declining economy. 



IN CONCLUSION 
We don't feel that we, the current customers should incur the costs necessary to cover a new 
wastewater plant needed to compensate for future growth. This cost should be absorbed by 
impact fees on new subdivision developments. 
We strongly feel that thls increase is also being requested as a direct result of negligence on the 
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their 
planning to prevent numerous ADEQ violations. 

We feel that Far West Water and Sewer Co should have up dated the current facilities as far 
back as 1990 when repeated violations were recorded. These allegations are not assumptions. 
Records show that repeated violations have been submitted since 1990 from ADEQ. 
In September 9,2008, a 49 page complaint in Maricopa County Superior Court was filed against 
these companies for wastewater violations. We feel that the extra charges requested are to aid 
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits 
and penalties owed to ADEQ for the negligence. 

Far West Water and Sewer is trying to offset the costs incurred in their new development on 
48th Street with our dollars. Their lack of sales and poor investments are not our responsibility. 
It is common knowledge that Far West Water and Sewer and H&S development have been 
investing their revenues in future developments instead of maintaining the system that is 
currently in place. If attention had been given to proper maintenance of the system the 
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona, 
when requesting an increase have ranged from 5% to 9% certainly not 200%. 

In the present day and age with the economy such as it is we the customers cannot 
afford this enormous, unrealistic increase. We ask that you seriously consider our coricerns and 
VOTE UNAMINOUSLY again such a ridiculous scheme. 

Thank you in advance for your consideration to a very serious problem. 

NAME- 

ADDRESS 
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DOCKET YOU WISH TO COMMENT ON: 

Public Comment Form 

YOUR PHONE NUMBER 

DOCKET NUMBER 

Step 7 

This form should be used for public commenfs pertaining to a specific pending case 
only. Please be sure fo reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use fhe Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR NAME I DATE 

Step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please See the Next 2 Pages E 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.aov 



Arizona Corporation Commission 
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Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co. and H&S Developers have been fined and are 
required to pay penalties, for numerous repeated alleged water and air quality violations 
dating back as far as I989 and as recently as the 50 counts filed September 9,2008 that 
could amount to a judgment of millions of dollars. H & S Developers is also named 
because it provided the services until forming Far West as a separate company in 1998 
and transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Far West Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 21 9 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
develop men t? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 

We believe they have not suggested this because it would reduce the parent 
Company’s building profits, in part due to the recession limiting the builder’s inability to 
charge more than the market will bear. 

We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Far West Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

We the customers of Far West do not feel that is a cost that should be transferred to 
cu rren t customers. 

Continued on the Next Page 
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Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We feel that Far West Water and Sewer Co. should have maintained the current facilities 
as repeated violations were submitted since 1990 from ADEQ as well as the September 
9, 2008, 49 page complaint in Maricopa County Superior Court in which 50 counts were 
filed against these companies for wastewater violations. In 2006 the plant finally came 
into compliance with ADEQ receiving permission to allow more hookups. MAINTAINING 
& UPDATING for the current customers is what the company should have focused on, 
but instead they recently increased their lagoon by 300 percent to accomodate NEW 
Construction. 
THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years SHOULD HAVE BEEN investing their revenues in maintaining the system they 
have in place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



February 20, 2009 

Arizona Corporate Comm. 
Docket #03478 'A-08-0454 
Consumer Services Section 
1200 W. Washington 
Phoenix, AZ 85007 

Dear Sirs; 

This letter is to protest the increase in our water/sewer 
charges being considered by Far West Water & Sewer in Yuma, 
Az. We are winter visitors, living in a stick built home. We 
are gone four to six months of the year, yet pay full charges 
for water and sewer while we're gone during the summer 
months. This makes us end up aying DOUBLE PRICE for the year. 
Far West Water & Sewer refus to make allowances for us 
during the summer months, even though we make fewer demands 
for water and none for sewage disposal during those months. 
We understand a reasonable maintenance fee while we're gone, 
but they refuse to give us any break in prices. 
And the wide disparity between R,Vs and stick built homes is 
very unreasonable. Do two people use less water in an R.V. 
than two prople living in a stick built home? Or have less 
demand f o r  sewer? This is unrealistic and absolutely 
laughable. 

Please try to take our concerns into consideration, 
especially during this time of economic disaster. These 
concerns may fall on deaf, apathetic ears, but these 
stressful concerns are very real to us, trying to survive 
these rough times. 

Thank you for  your time. 

Sincerely, 

1%39 Prescott Ave. 
Yuma, AZ 85365 



1 * Arizona Corporation Commission 
Public Comment Form 

This fom should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appmpriate docket pumber so your comments are 
filed in the docket pmmpfly. Please use the ~~~~~~~~~ Semites Assisfance Form for 
complaints, inquiries or general inquiries. 

ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer servicps to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages c 
If you need additional space for your comments, please use the continuation page below. 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.gov 

mailto:mailmaster@azcc.gov
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CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferhng drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H t? S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still. a large majority of Retirees living on 
a fixed income. Many more are the working class. if the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Fawest Water & Sewer. It appears as if 
they were negligentirrpuorpbnning to prevent numerous ADEQ vialations. 

Continued on the Next Page. 
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CONTINUE YOUR COMMENTS HERE: 

We the customers of Fawest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settiements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Fawest is trying to offset the 
cosfs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investihg their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan, 1,2009): $74.6Wqonth 
Tucson: $23.61lmonth Rate Increase of 9.5% initiated July 1,2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Far West Water and Sewer, Yuma Arizona 

* 

Step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages c 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.aov 
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CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 3998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conciusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in par€ due to the recession limiting the builder‘s inabiJity to 
charge more than the market wit1 bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Fawest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 
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CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel  that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

6 5 s  - 
*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July I, 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 
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ADDRESS, CITY, STATE AND ZIP 

- 
Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

YOUR PHONE NUMBER 

Step 2 

YOUR NAME I DATE 

FARWEST WATER & SEWER RATE INCREASE 
CASE OR UTILITY NAME 

WS-03478A-08-0454 
YOUR POSITION ON THE DOCKET 

DOCKET NUMBER 
/u;178g E96-d a 
DOCKET YOU WISH TO COMMENT ON: 

FARWEST WATER & SEWER 
YOUR E-MAIL ADDRESS 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 
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Proposed Rate increase for Far West Water & Sewer 
CASE OR UTlLliy NAME 

Far West Water and Sewer, Yuma Arizona 
YOUR E-MAIL ADDRESS 

This fom should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Sewices Assisfaisce Form for 
complaints, inquiries or general inquiries. 

WS-03478A-08-0454 

YOUR NAME I DATE I 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages 

NO. WS-03478A-08-0454. 

9 

YOUR PHONE NUMBER 
~ W Y  f 6 - p q - e -  
ADDRESS, CITY, STATE AND ZIP' 

I I 

I J 
lf you need additional space for your comments, please use the continuation page below. 

step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail if as an attachment to: 
rnailmaster@azcc.qov 
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Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,20021, that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 

We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 
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Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Fanrvest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona" have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. I, 2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1 , 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 
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Please see the Next 2 Pages E 

Sfec ::: 
FhITCO Vnl1R PnWhAFhlTC UCRC. 

BASED ON THE FOUOWNG INFORMATION, we the customers of Far West 
Water and Sewer Co. , would fike to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
No. WS-03478A48-0454. 1 
A. Far West provides water and sewer services to the Foothi area east of Yuma. 
There are approximately 8000 residential and commercial 
unincorporated area of Yuma County, who would receive 
over a period of three years. Once approved this new 
and will continue until Far West decides to raise the rates agam. 

Sfe'en 4 

?%is fnrm maw he cornnlefed efectrinicallv. urhted and mdkd to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St 
Phoenix. Arizona 85007: 
clr 

You mav e-mail it as an affachment to: 
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Continuation Page 
I 
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CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as W89 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 fawest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We specutate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups induding Electn‘cal service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
FoothiNs. This population will be especially affeded by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increas passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foredose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t fed that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for firturn gnwvth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

~ 

Continued on the Next Page. 
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Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Fawest do not feel that is a cost that should be transferred to 
current customers. 

We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since I990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission b allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a taw suit and penalties owed to 
ADEQ for lack of sakty. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. neir lack of 
sales and poor investments am not our responsibility. Fawest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 200!3 

*Average Sewer Rates around Arizona: 
Sierra Vita (Rate increase of 5% total initiated Jan. 1,2009): $14.68/month 

I Tucson: $23.61/month Rate lncrease of 9.5% initiated July I, 2008 
I Phoenix: $28.50/month Proposed Rate increase of 5% .. 
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Public Comment Form 

YOUR NAME 

ADB&S$, CITY, STATE AND ZIP 

Step 7 

DATE 

2- /S-Q9 
YOUR PHON€ NUMBER 

This form should be used for public commenfs pertaining to a specific pending case 
only- Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

@9f5-3SO E3 
DOCKET NUMBER 

S &  
DOCKET YOU WISH TO COMMENT ON: 

Step 3 
ENTER YOUR COMMENTS HERE. 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages c 
If you need additional space for your comments, please use the continuation page below. 

a 
7 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.gov 

mailto:mailmaster@azcc.gov
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Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9, 20w that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the newcompany. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working ciass. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 
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Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+% 1s NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1 , 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 
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. -  - -  - -  - -  - 
1 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arim~ Corporation Commission to NOT 
APPROVE the application subm by Far west wafer and Sewer Company. Docket 
No. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There am approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent raie 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 PaQes eq 

This form should be used fiK public commenfs pertaining to a speMc pending case 
only- PIease be sum to rz?ference the appmpriafe dockef number so your commenfs are 

mmplainfs, inquiries or general inqui~es. 
filed in fhe docket pmtnptly. Please use for 

I--- 1 YOURE-MAILADDRESS 

Arizona Corporation Commission, Consumer Services $ 'on, 1200 W. Washington St. 
Phoenix, Arizona 85007; e" 
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pnbltic Comment Warm 

Proposed Rate increase for Far West Water & Sewer 

Far West Water and Sewer, Yuma Amona 
CASEORlJTlUTYWE 

YOURE-MAILADDRESS 

mis form should be used fiKpublic commenfs pertainiing fo a specli/ic pending case 
only- Please be sure to mfbmnce the appropriate dockef number so your mmmenfs are 

aomplajnts, inquiries or general in9uines. 
Ned in the docket pmmptly. Please use for 

WS-03478A-08-aQ54 
YOUR wmoN ON THE m x - r  

YOUR NAME 1 

I J 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
No. ww3478Am. 

A. far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8090 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages I 
. . . . . .  . .  . .  . .  - . .  . . _ _  . . . . . . . . . . . .  . _ _ _  -. .--. . I d _ . _  . . . . .  . 

-~ 

Arizona Corporation Commission, Consumer Sew'ces Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 

.- . - -  . . . . . . . . . . .  . - .  

. .  
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Continuation Page 
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6. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged wafer and air quafiity violations dating 
back as hr  as 1989 and as receslfty as the 50 counts filed September 9,20W that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and w&ewater facilies ownership to the new company. 
C. In 2006 Fawest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We spewlab that this effort 
wasonly put forth to compensateft~the mqmt Subdivision tha€ H&HS Development Co. 
juststarted. 
D. H & S Dewelopment Co. recently opened El Rancho Encantado a new subdivision af 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump 8 water on each site. This is phase one ufttre project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay fixthe new Wastewabr Plant needed to support this new 
development? 
E. Winter Residen€s currently flock to Yuma because of the weather, afld because it is 
eoonomically feasible to mainwin a second home here. Winter residents increase 
Ywna’s population each year by more than 8O;OOO people with the majority Mng in the 
Foothills. Thii popuiatim will be especially affeded by this increase because for 6-8 
monthsoutoftfieyeartheypayfortheirsewerfeesdespitebeing unablebflushtheir 
toilets because they haw returned to their primary residence. 
F- Of the Year rwnd Foothilts residentsthere is still a @ge majority of Retirees l i n g  on 
a fixed income. Many more are theworking dass. If the proposed increase passes it 
would only succeed in Mer devasWng the local economy. There are many folks who 
live paycheck to paycheck as it is. A b  increase as pmposed could potenWly force 
many mple to d l  or foredose. With the housing market as it is Way, this will only 
add to the declining economy. 

In Condusion 
We don’t feel that Cwrent cusbmxs should incur the cosfs necessary to cover a new 

Wadmmtw Plant needed to compmsate forfuture gruwth. At mostthii cost should be 
absorbed by impact fees on the new lots being developed. 

We believe they have not suqgested this because it would reduce the parent 
Company’s buiMing profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. - We further fW that this increase is also being requested as a direct result of 
ne@ge~;e on the part ofthe Water Company, Farwestwater& Sewer- It appears as if 
they were negligent in poor planning b prevent n u m u s  ADEQ violations. 

Continued on the Next Page. 
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Continuation Page 
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Wethe customers of Farwest do not feel that is a costthatshouid betransferred to 
ament customers. - We fieel that Far West Water and Sewer Co. should have maintained the current 
f k c i l i i  as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in W c o p a  County Superior Court in which 50 
counfs were filed against these companies for wastewaterviolations. In 2006 the plant 
iinauy came into compliance with ADEQ receiving permission to aUow more hookups. 
Maintaining is what the company s h l d  have focused on, but instead they re- 
havmsed their lagoon by 300 percent 

‘II-IEREFORE, we feel that this e n o m s  increase is not justified. We the current 
owners feel that the e m  charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements inanred due to a law suit and penaities owed to 
ADEQfor lack of safdy. We also feel it is possible that Fannrest is trying to offset the 
costs incurred by the pamnt Companies new devefoprnent on 48th Slreet Their lack af 
sales and poor irnrestments are not our tespodbilii. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case theywouid not be reguesting this aid currently. 

OtfiRt- Cities in Amnna” have been investigated and it has been found that they have 
seen rate increases of5-9.5%. A& percentage is accepzaMe and necessary, but 
200+% IS NOT. We the customers cannot a%d this increase, We hope you will 
mnsider our concerns and VOTE NAY on WIS application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra V i  (Rate increase of 5% total initiated Jan. 1,2009): $14.68/mOnttt 
Tucson: $23.611month Rate Increase of 9.5% initiated July I, 2008 
Phcmk $28-501month Proposed Rate increase of 5% 
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Public Comment Form 

Step I 

This fonn should be used for public commenfs pertaining to a specific pending case 
only- Please be sure to reference fhe appropriate docket number so your commenfs are 
filed in the dockef promptly. Please use the Consumers Services Assistance Form for 
complain fs, inquiries or general inquiries. 

Step 2 

I YOURNAME I DATE I 

Y2f- ”/- / $ g o  
DOCKET NUMBER 

/262+f 5,?L ’-I 
DOCKET YOU WlSH TO COMMENT ON: / 

Step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages c 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail i f  as an attachment to: 
mailmaster@azcc.gov 

mailto:mailmaster@azcc.gov


February 18,2009 

To: Arizona Corporation Commission 

Consumer Services Section 

1200 W. Washington St. 

Phoenix, Arizona 85007 

RE: Docket Number W5-03478A-08-0454 Permanent 

Proposed rate increase for Far West Water & Sewer 

Far West Water and Sewer, Yuma, Arizona 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would 
like to ask the Arizona Corporation Commission to not anprove the application submitted by Far West 
Water and-Sewer Company. Docket No WS-03478A-08-0454. 

We feel the following reasons are well within reason to disapprove this application. 

1. 

2. 

3. 

4. 

Far West provides water and sewer services to the Foothills area east of Yuma,Aritona. There 
are approximately 8ooo residential and commercial customers in this mostly unincorporated 
area of Yuma County who would receive a rate increase of over 200% over a period of three 
years. Once approved this new rate will be the permanent rate. 
Far West Water and Sewer Co and H&S Developers have been fined and are required to pay 
penalties fur numerous repeated alleged Water and air quality violations dating back as far as 
1989 and as recently as the SO counts filed September 9,2008. These penalties could amount to 
a judgment of millions of dollars. H&S Developers is named because it provided the services 
until forming Far West Water and Sewer as a separate campany in 1998 and transferring the 
drinking water and wastewater facilities ownership to the new company. 
Winter Residents currently come in mass to Yuma because of the weather and because it is 
economically feasible to maintain a second home here. Winter residents increase Yuma’s 
population each year by more than 80,000 people, with the majority Jiving in the Foothills 
vicinity. This population will be especially affected by this increase. For six to eight months out 
of the year the absentee residents pay their sewer fees monthly despite the fact that they are 
not using the wastewater facility. They have returned to their home base. 
The majority of the residents both permanent and seasoha!, living in the Foothills area are on 
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer 
foreclosure. With today‘s housing crisis a rate increase such as proposed would further add to 
the dtclining economy. 



IN CONCLUStON 
We don’t feel that we, the current customers should incur the costs necessary to cover a new 
wastewater plant neqded to compensate for future growth. This cost should be absorbed by 
impact fees on new subdivision developments. 
We strongly feel that this increase is also being requested as a direct result of negligence on the 
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their 
planning to prevent numerous ADEQ violations. 

We feel that Far West Water and Sewer Co should have up dated the current facilities as far 
back as 1990 when repeated violations were recorded. These allegations are not assumptions. 
Records show that repeated violations have been submitted since 1990 from ADEQ. 
In September 9,2008, a 49 page complaint in Maricopa County Superior Court was filed against 
these companies for wastewater violations. We feel that the extra charges requested are to aid 
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits 
and penalties owed to ADEQ for the negligence. 

Far West Water and Sewer is trying to offset the costs incurred in their new development on 
48* Street with our dollars. Their lack of sales and poor investments are not our responsibility. 
t t  is common knowledge that Far West Water and Sewer and H&S Development have been 
investing their revenues in future developments instead of maintaining the system that is 
currently in place. If attention had been given to proper maintenance of the system the 
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona, 
when requesting an increase have ranged from 5% to 9% certainly not 200%. 

In the present day and age with the economy such as it is we the customers cannot 
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and 
VOTE UNAMlNOUSLY again such a ridiculous scheme. 

Thank you in advance for your consideration to a very serious problem. 

NAME 

. NAME 

ADDRESS 

CITY, STATE AND ZIP 



February 20,2009 

Arizona Corporation Commission 
Consumer Services Section 
1200 W. Washington St. 
Phoenix, AZ 85007 

Permanent Docket No.: WS-03478A-08-0454 

To Whom It May Concern: 

I am writing to protest the above docket numbers relative to Far West Water and 
Sewer Company's request for sewer increases in the Foothills of Yuma, AZ. 

I find it absolutely absurd that their errors become our price for sewer service which 
we paid when we bought our lot and which we have been paying for years. 

We are senior citizens on fixed income, which income has decreased significantly due 
to the current financial economy. We purchased two lots, side by side. One to live in 
and one to rent to supplement our fixed income. Apparently the Schechert family has 
no concept of how their proposed increase in sewer will affect several thousand land 
owners. My two tenants who are also senior citizens on fixed incomes have already 
advised me that they cannot afford any rent increase. We have been absorbing the 
increases in electricity, insurance, Rural Metro, etc. to avoid losing good tenants who 
have been with us 3 years for approximately 4 to 6 months of the year and then return 
to Washington State. My husband and I certainly are not alone in this protest. We also 
would have to pay the proposed increase on the lot where we live in our manufactured 
home which would only increase the burden placed on us if increase is approved. 

If a petition is circulated, please advise where we can sign it and assist our 
neighbors in signing same. 

Thank you in advance, * J 
dottieV@prodigy .net DORO HYJ.V SQUEZ 

14585 E. 52"d St., Yuma, Az 85367 
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Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR NAME DATE 

Robert and Frances Boston 2/20/2009 
ADDRESS, CITY, STATE AND ZIP 

12674 E. 47th Lane Yuma AZ 85367 (928) 342-7739 
DOCKET YOU WSH TO COMMENT ON: 

Proposed rate increases Far West Water and Sewer WS-03478A-08-1 104w. 
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET ' 

YOUR PHONE NUMBER 

DOCKET NUMBER 

Far West Water and Sewer 
YOUR E-MAIL ADDRESS 

I rbostonl @juno.com I I 

proposed long term rate increase (0454) requested by Far West Water and Sewer (FW). 

1. The rates of the proposed increase ( 101 % and up to 21 4%) are outrageous and 
totally out of line with the current economy and cost of living allowances in most 
resident's incomes. We received about a 5% increase in social security and retirement 
income this year amounting to a total of less than $1 OO/month. RN proposals alone 
would take over 50% of our cost of living increase. What does that leave us to pay all of 
the other increasing cost and taxes? If FW had planned and managed their business in 
an appropriate way, their rate increases should be in line with their customer's COLA's 
and income levels. 

E 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, I200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.aov 

mailto:juno.com


Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

2. Far West, H&S Development, Foothills Bank and many other companies are owned 
by the Schechert family. Far West W&S was developed primarily so their development 
associated companies could continue to sell developed lots and homes for obviously 
very nice profits, while the basic facility side (RN) was allowed to flounder. Lack of 
investment in proper treatment facilities and capacity caused ADEQ to issue violations 
and a moratorium on all additional connections (AKA land and housing developments by 
H&S and others) to the system for a couple of years. This moratorium by ADEQ was 
recently lifted and now the company is asking for these ridiculous rate increases so they 
can continue to develop and sell more lots and homes in the Foothills. The moratorium 
should never had been lifted until impact fees were assessed against all new hookups to 
the system. Current MI ratepayers should not have to pay outlandish increases for new 
facilities and expansion of the MI system so the development side of the business can 
continue to develop properties and make obviously nice profits. 

All of us recognize a need for reasonable, periodic rate increases but those increases 
should be in line with customer's COLA's and ability to pay. We should not be required to 
pay for expansions to a system needed for future land sales and development. If the 
developers want to add new connections and need increased capacity, then they should 
pay for it! 

We the ratepayers have no voice or choice in the management of Far West Water and 
Sewer and as a result, we are at the mercy of poor management, poor planning and past 
lack of investment in the treatment facilities. We should not have to pay for those 
mistakes now. 

I recommend that you grant a small, reasonable increase(5-10%) to compensate MI for 
normal increased operating costs. I also request that you issue a moratorium on all new 
connections to the system until developers are willing to pay the cost of adding needed 
facilities and capacity to meet their needs. 



Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assisiance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR NAME 

Hershel Kahoe 
ADDRESS, CITY, STATE AND ZIP 

13212 E 55th Dr Yuma,Az g53b-7 
DOCKET YOU WISH TO COMMENT ON: 

YOUR E-MAIL ADDRESS 

poppyhershel@embarqmail.com 

DATE 
;)/ 39 -47 
YOUR PHONE NUMBER 

(928) 305-9382 
DOCKET NUMBER 

WS-03478A-08-0454 
YOUR POSITION ON THE DOCKET 

Step 3 
ENTER YOUR COMMENTS HERE' 

The suggested sewer/water increase over a period of 3 years,should prove to even a 
blind individual that H&S Developers are "greedy". As you know this same approach 
was tried in the not too distant past. Even then it was "unrealistic",, H&S couldonly be 
hoping for a "bit" of an increase,only they know that. 
My opinion is that it is just too much of any kind of an increase. 

Step 4 

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 

P k W 5  ~ P ~ K S  <Br TRH+~ f i h e  7;3 p q c z /  
This form may be completed electronicaily, printed and mailed tu: Tk1 

Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.gov 

mailto:poppyhershel@embarqmail.com
mailto:mailmaster@azcc.gov
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Arizona Corpora tion Co m mission 
Public Comment Form 

Roy and Karen Hollandsworth 
ADDRESS, CITY, STATE AND ZIP 

13566 E 55th DR Yuma AZ 85367 
DOCKET YOU WISH TO COMMENT ON: 

step I 

2/19/2009 
YOUR PHONE NUMBER 

(406) 788-4645 
DOCKET NUMBER 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the ConsLmers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Proposed rate increase for Far West Water and Sewer 

Far West Water and Sewer Yuma, AZ 
CASE OR UTILITY NAME 

YOUR E-MAIL ADDRESS 

Step 2 

WS-03478a-08-0608 
YOUR POSITION ON THE DOCKET 

CON O O T H E R ~  

I 1 

We are opposed to an increase by Far West Water and Sewer as is now proposed. A 
200% and/or a 100% increase is ridiculous. Today's economy is in bad shape and only 
going to get worse. This increase is for a community made up of retired fixed income 
residents. The area has been over overbuilt for the water system in existence right now. 
A reasonable increase would be understandable. The hearings are being held when 
most of the homeowners in the area are not there. The developments need to be 
reassessed and the waterkewer system should be built to support the community. The 
homeowners in Yuma right now just received the latest notice and only had two days to 
comment. Homeowners who are not in Yuma have not even received the notice yet and 
by the time they get it the time will have passed to comment. This is just too high an 
increase and any increase should be reasonable. 

L 
If you need additional space for your comments, please use the continuation page below. 

I 

Step 4 

This form may be completed e/ecfronica//y, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail if as an attachment to: 
ma i I m aster @,a zcc . q ov 



Arizona Corporation Commission 
Public Comment Form 

This form shouM be used for public comments pertaining to a specific pending case 
only. Please be sure to reference fhe appropriate docket number so your comments are 
filed in the docket pmrnptly. Please use the Csrsam 
complaints, inquiries or general inquiries. 

8 -3er~~kXs -4::sk for 

Sharon Davis 
14275 E 49th Dr. 
Yuma 142 85367 

YOUR NAME I DATE 

Fd' /8 ,  2 U d 9  
YOUR PHONE NUMBER 

DOCKET NUMBER 
/%?75 - k? 7 9  A&, 

DOCKET YOU WISH TO COMMENT ON: 

Proposed Rate increase for Far West Water & Sewer 
CASE OR UTILITY NAME 

WS-034-78A-08-0454 
YOUR POSITION ON THE DOCKET - 

Far West Water and Sewer, Yuma Arizona PRO 0 CON  BOTHER^ 
YOUR E-MAIL ADDRESS 

,f:<,..;q 0 2, d 

El\IIER YOUR COR'tGENTS HERE 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages 9 
I 

1f you need additional space for your comments, pfmse use the continuation page below. 

Phis form msy Be ~ ~ ~ ~ ~ t ~ t ~ ~  ~~~~~~~~~~~~~~, ~~~~~~e~ and maiied to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
L2 r 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COtitlllLIENTS HERE 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9, 20W that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
0 We don’t feel that Current customers should incur the costs necessary to cover a new 
Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
0 We believe they have not suggested this because it would reduce the parent 
Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE. 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. - We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, w e  feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested a r e  to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments a r e  not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has  been found that they have 
seen  rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008 
Phoenix $28.50/month Proposed Rate increase of 5% 



Public Comment Form 

ctnnpiaints, inquiries or general inquims. 

WSED ON THE FOLLOWING INFOFkAION. we the a&rms of Far West 
Water and Sewer Co., wmdd fie to aslc the Arizona Chpo&m~ * Commission to NOT 
APfTtOVE the appkath s u b m i i  by Far wesf water and Sewer Company. Docket 
N o . w s - 0 3 4 7 ~ .  
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Arizona Corporation Commission 
Public Comment Form 

YOUR NAME 

$5 &wdfl 1. U H P 5  7hJ/=F 
ADDRESS, CITY, STATE AND ZIP 
/ 3 q w  E #  ss- %f - y u m  &c;367 Az 

DOCKET YOU WlSH TO COMMEKT ON: 

Proposed Rate increase for Far West Water & Sewer 
CASE OR UTILITY NAME 

This form should be used for public comments pettaining fo a specific pending case 
only. Please be sum to reference the appropriate docket number so your comments are 
filed in the dockef promptly. Piease use the ;do;? 
complaints, inquiries or general inquiries. 

- .  "-. -5s 

% .s -- 
$.# ." 

DATE 

s* 34 - D 7 

YgP- 3/5'+3/&r 
YOUR PHONE NUMBER 

DOCKET NUMBER 

WS-03478A-08-0454 
YOUR POSITION ON THE DOCKET 

7 Far West Water and Sewer, Yuma Arizona CON @OTHER(-)- 

I YOUR E-MAIL ADDRESS 

I I 1 

NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There a r e  approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the  permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages 

Arizona Corporation Commission, Consumer 
Phoenix, Arizona 85007; 

on, 1200 W. Washington St. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

0 We don't feel that Current customers should incur the costs necessary to cover a new 
Wastewater Plant needed to cornpensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. - We believe they have not suggested this because it would reduce the parent 
Company's building profits, in part due to the recession limiting the builder's inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water 8c Sewer. It appears as if 

CONTINUE YOUR COIitIFIF\ilEIJTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,20W that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site- This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma's population each year by more than 80,000 people with the majority living in the 
Foothills. This population will &e especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
jive paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR CGi\Oi".;iEldTS HERE: 

We the customers of Farwest do not feel that is a cost - = .  that should be transferred to 
current customers. 

We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups: 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona" have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

"Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009): $14.68/month 
Tucson: $23.61/month Rate increase of 9.5% initiated July I, 2008 
Phoenix: $28,50/montb Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

Broposed Rate increase for Far West Water & Sewer 

This fom should be used for public 
only. Please be sure to reference the appropriate dockef number so your comments are 

complaints, inquiries or general inquiries- 

merits perfaim7 to a SPeCMc pending case 

filed in the docket pmmpfly. Please use the < - h s  2 Ta ”,\*,;. 7&2$ 

WS-03478A-08-0454 

‘ar West Water and Sewer, Yuma Arizona 
(OUR E-MAIL ADDRESS 

c. 

PRO 0 CON   OTHER^ 

I I 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages R 

7-12;s form may he compkfed e ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ,  print“& and mz&d t ~ :  
Arizona Corporation Commission, Consumer S~M-CES Section, 1 200 W. Washington St. 
Phoenix, Arizona 85007; 
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Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COlidMEMTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2oQB that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma's population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income, Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
five paychsk to paycheck as it is. A fee increase as proposed could potentially force 
many people tu sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
e We don't feel that Current customers should incur the costs necessary to cover a new 
Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. - We believe they have not suggested this because it would reduce the parent 
Company's budding profits, in part due to the recession limiting the builder's inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning €0 prevent numerous ADEQ violations. 

Continued on the Next Page. 

I 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR CGi%f4ENTS HERE: 

We the customers of Farwest do not feel that is a cost * - .  that should be transferred to 
current customers. 
0 We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We €he current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Fawest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona" have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
ZOO+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

"Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009): $?4.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1 , 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation C~muniSsi~n 
Public Comment F Q ~  

- _ -  
I -  _ -  - -  - -  - 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
No. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again- 

Please see the Next 2 Pages E! 
. -  

This f i  should be used tbr public m m e n t s  pertaining to a s m c  pending case 
only. Please be sum to merenCe the appropriate docket number so your comments are 

complainfs, inquiries or general inquiries. 
filed in fhe dockef promptly. Please use. for 

Far West Water and Sewer, Yuma Arizona 

-~ 
Arizona CorporaW Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 



Arizona Corporation Commission 
Public Comment Form 

Continnation Page 
- -  

I - -  - -  

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quatii violations dating 
back as h r  as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions ofddlars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transfening drinking wafer and wasfewafer faciliies ownership to the new company. 
C. in 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate tbat this effort 
was only put forth to compensate fix the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision af 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump 8 water on each site. Thii is phase one ofthe project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
WXKtomically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,OOO people with the majofity iMng in the 
Foothrl(s, This population will be especially affeded by this increase because for 6-8 
months out ofthe year they pay fortheir sewer fees despite being unable to flush their 
tuilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is stiil a large majority of Retirees living on 
a ked income. Many more are the working cfass. if the proposed increase passes it 
would only succeed in further devastafing the local economy. There are many folks WhQ 
1-he paycheck to paycheck as it is. A fee increase as p ldped could potentially force 
m y  people to sell or foredose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customas sbould incur the k t s  necessary to cover a new 

Wastewater Plant needed to compensate for fuhnre gruwth. At most thii cost should be 
absorbed by impad fees on the new tots being developed. 

We believe they have not suggested this because it wouM reduce the parent 
Cornpanfs building pnofits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

ne@&mce on the part ofthe Water CMnPany, Farwest Water & Sewer, It appears as if 
they were negligent in poor planning to prevent numemus ADEQ violations. 

Csntinued on the Next Page. 
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We the customers of Farwest do not fed that is a cost that should be transfemd to 
current customers. - We fi;eel that Far West Water and Sewer Co. should have maintained the current 
f.adlities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Allaricopa County Superior Court in which 50 
mints were filed against these companies for wastewater violations. In 2006 the plant 
fin;ably came into compliance with ADEQ receiving permission to abw more hookups. 
Maintaining is what the oompany should have focused on, but instead they recently 
hreased their lagoon by 300 percent 

THEREFORE, we feel that this e n o m s  increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of &ty. We also fed it is possible that Fannrest is trying to offset the 
cosfs incurred by the parent Companies new development on 48th street Their lack of 
sales and poor investments are not our responsibil’i. Farwest and HlLS Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they wwld not be requesting this aid currently. 

Other Cities in Amona” have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small m t a g e  is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this appIication- Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total Wated Jan. 1,2009): $14.68/mnth 
Tucson: $23.611month Fbte Increase of 9.5% initiated July 1 , 2008 
phoenbc $28.50/montb Proposed Rate increase of 5% 
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- -I__- ADDRESS. CITY, STATE AND zip 
-%-+------ 

Fsr West Water arid Sewer, _I Yirma Arizona 
YOUR E-MAL ADDRESS 

f%Y 3 ys--z?zJ / 
DOCKET NUMBER 

WS-03478A-08-0454 
YOUR POSlTlON ON THE DOCKET 

, 
BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides wafer and sewer services to the Foothifis area east of Yuma. 
There are approximatety 8000 residential and eommerciaf customers in this 
unincorpollated area of Yuma County, who wauM receive a rate increase of over 200% 
over a period of three years. Once approved this new rate wilt be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages e 

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 



8. Far West Water and Sewer Co and f+&S Deveiopers has been fined and is required 
to pay penzlfeies, for numerous repeated atkged water and air quatity vioiations dating 
back as far 8s "1989 and as recently as the 50 counts filed September 9,2009 that could 
arnuiint 10 a judgment of miltions of dollars. M (SL S Developers is afso named because it 
pr~vided the services until forming Far West as a separate campany in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. Irri 2006 Fawest Water & Sewer firrally came in to compliance with ADEQ. The 
campany has now since expanded its lagoon by 300%. We speculate that this effort 
was only put fdrth tu compensate for the recent Subdivision %at M&HS Development Co. 
just started. 
83. H & S Development Go. recentiy opened Et Rancho Encantado a new subdivision of 
RV Wmes which consists of 219 sites with two RV hookups incdudng Eiectkak service, 
sewer dump ffi water on each site. This is phase one ofthe pr6ject with two more 
phases to come- We question whether or not this Iatest request for a rate increase is 
designed io help pay for the new Wastewater Plant needed to support this new 
d eveis prnent? 
E. Winter Residents current& f i c k  io Yuma bemuse of the weather, and because If is 
ecafiarnidly fwsibb to maintain a seeand hame here. Winter residents increase 
Yuma's popufaiion each year by more than 80,000 peopte with the majority living in the 
Faothiiis. This puputation will be especialiy affected by this increase because for 6-8 
marilhs out of h e  year they pay for their sewer fees despite being unszbie to Rush their 
tailets because they have returned tu their primary residence. 
F. Of %he Year round FootMls residents there is stiil a large rnajuriw of Refhxs living cm 
a f i b  income- Many more are the working class. if the proposed increase passes it 
would sniy succeed in further devasWing the tocat ~ C O R C I ~ ~ .  There 'are many klks who 
live paycheck to paycheck as it is, A fee increase as proposed coutd patentMy force 
many people to sefi or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

' frr Concbion 
a We don7 feet &zit Current customers should incur the costs necessary to covet- a new 
Wastewater Plant needed to cornperrsak far future growth. At most this cost should be 
absorbed by impact fees on the new iuts being devebped. 

Company's building profits, in part due ta the recession limiting tire buitdefs inability to 
charge more #ian the market wiii bear. 

fzegtigence on the part of the Water Campany, Fawest Mater & Sewer. ft appears as if 
they were negiigent in poor pianning to prevent n~fmerotls ADEQ violations. 

Wci? Believe they have not suggested this because it would reduce the parent 

We furher 4Ceel that: this increase is also being requested as a direct result of 

Conrinued on the Next Page. 
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* We the customers of Farwest do not feel ittat is a cost that should be transferred to 
current customers. 
u W e  feel that Far West Water and Sewer Go. should have maintained the current 
facifities as repeated violations were submitted since $990 from ADEQ its well as the 
September 9,2008, 49 page complaint in Marimpa County Superior Court in which 50 
counts were filed against these warparries far wastewater vioiations. in 2006 the plant 
firiaily came into mmplianm with ADEQ receiving permission to allow more hookups. 
~~~~~~~~j~~ is what the company s-I-ia~~ld have focused on, but instead they recently 
increased their iaigsun by 300 percent. 

THEREFORE, we feel that this enormous increase is nut justified. We the current 
awners feel bat the extra charges requested are to aid H&S Devebpers and Far West 
Water & Sewer in paying Seaemertts incurred due to a taw suit and penalties owed to 
ADEQ far tack of safety. We also feel it is possible that Faiwest is trying to offset the 
msk incurred by the parent Companies new devebpment on 48th Street. Their lack of 
saies and pour invesiments are not our fesponsibitrtgr. Fawest and fl&s Devdopers, for 
years shmfd have been in~esting their revenues in rnainaining the system if-iey have in 
piace. if that had been the ease they would not be requesting this aid currently. 

Other Cities in Arizona" have been investigated and it has been found that they have 
seen rate irtcfeases of 59.5%. A srnalt parcentage is acceptable and nwssargr, but 
2 O W %  is NOT. We the wstcmers cannot afbrd this increase. We hope yatl will 
consider our conmros and VOTE .t&fkY on this application. Thank You! 



Arizona Corporation Commission 
Public Comment Form 

Proposed Rate increase for Far West Water & Sewer 
CASE OR UTILITY NAME 

Far West Water and Sewer, Yuma Arizona 
YOUR E-MAIL ADDRESS 

Step 7 

WS-03478A-08-0454 
YOUR POSITION ON THE DOCKET 

,- -. 
PRO 0 CON ~ O T H E R ~  

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the dockef promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. Henry(Hap) Petersen 

step 2 12514 E47d ST 
y m a  A~Z 85367-475' - -  
DATE 

. Z - i 6 - Q 9  
ADbFfESS, ClW, STATE AND ZIP YOUR PHONE NUMBER 

Step 3 
ENTER YOUR COMMENTS HERE. 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

NO. WS-03478A-08-0454. 

Please see the Next 2 Pages e 
If you need additional space for your comments, please use fhe continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail if as an attachment to: 
rnailmaster@azcc.gov 

I 

mailto:rnailmaster@azcc.gov


Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2009 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 21 9 sites with two RV hookups including Electrical service, 
sewer dump 8 water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F, Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. Jf the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

i 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 

We believe they have not suggested this because it would reduce the parent 
Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. - We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
9 We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFOREJ we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1 , 2009): $14.68/month 
Tucson: $23.6l/month Rate Increase of 9.5% initiated July I 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

This form should be used for public comments pelfaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the ~ O ' o r " s ~ ~ ~ ~ ~ s  ~~~~~~ ~~~~~~~~Q~~ Fku"= for 
complaints, inquiries or general inquiries. 

Step 2 

Far West Water an 

sono 3 
ENTER YOUR COMtIIENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 

A. Far West provides water and sewer services to the Foothills area east of Yurna. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

I 

NO. WS-03478A-08-0454. 

Please see the Next 2 Pages 
I 

if you need addifional space for your comments, please use the continuation page below. 

step a 

You may e-maii if as an attachment to: 
ma i I m aste r@azcc. g ov 

I 

I 



Arizona Corporation Commission 
Public Comment Form 
Continuation Page 
B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air q u a l i  violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H 8t S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking wter  and waste water facilities ownership to the new company. 
C. In 2006 Far West Water 8 Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development 
co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the Project with fwo more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new waste water plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma's population each year by more than 80,000 people with the majority fMng in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fNed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this wil only 
add to the declining economy. 
In Conclusion 
We don't feel that Current customers should incur the costs necessary to cover a new 

waste water plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being devebped. 
We believe they have not suggested this because it wouJd reduce the parent 

Company's building profits, in part due to the recession limiting the builder's inability to 
charge more than the market will bear. 

We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Far West Water & Sewer- It appears as 
if 
they were negligent in poor Manning to prevent numerous ADEQ uidations. 



Arizona Corporation Commission 
Public Comment Form 
Continuation Page 
We the customers of Far West do not feel that is a cost that should be transferred to 

current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008,49 page complaint in Maricapa County Superior Court in which 50 
counts were filed against these companies for waste water violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 peten'€. 
THEREFORE, we feel t b t  this emmous increase is 
owners feel that the extra charges requested are: to aid W S  Devebpws and Ftw West 
Wkiter 8 Sewer in paying Settlements incurred due to a law suit and penalties owed to 
aREQ for fa& of safety. We akio feel it is possible that Far West is trying to &et the 

by the parent: Csmwnies new developmM on 48th Street. Their lack of 
sales and poor investments are not our respursW&Far West and €i&§ Devebpxs, for 
years should have been inweshg fireEr ~e\~enues Irr maW&hg the system they have in 
pk~oe. if that had been &e case b y  would not be requesting this aid currently. 
Other Cities in Arirona" have been investigated and it has been found that they have 
sexin rate ~~~~~~~~~ d 3-9.536. A smal -gxmxmtage is acGgpfaMe and necessary, but 
200+% rs NOT. we the wrsfomeis afford ~FSXES~~ we y w  ei 
consider aut concerns and VOTE M Y  m &is appk&icm. Thank Yw!  
*Average Sewer Rates: amu& Amma- 
Sierra WE& (Rate increase of 5% total initiated Jan. I, 2009): Q14.Wmonth 
Tucson: $23.6llmanth M e  Indrease of 9.5% initiated July 1,2008 
Fnoenix: $28.58/month Propaaed Rate increase of 5% 

ju&@&_ We ttte cufcefif 
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ublic Comment Form 

Sfep 3 
E"? YOUR COMMENTS HERE 

If you need additional space for your comments, please use the continuation page befow. 

This form may be completed eleclronical/y, printed m d  mailed fo: 
Arizona Corporation Commission, Consumer Services Section, 1200 MI. Washington Si. 
Phoenix, Arizona 85007; 
R r 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

This form may be completed ~ ~ ~ ~ ~ ~ ~ r ~ i ~ ~ ~ ~ y ,  printed and mailed !D 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mad \f as an ~t~~~~~~~~~ to 
- QV 



February 19,2009 

Arizona Corporation Commission 
Consumer Services Section 
1200 W. Washington St. 
Phoenix AZ 85007 

Re: 
Docket for Comment: Proposed Rate Increase for Far West Water & Sewer 
Case or Utility Name: Far West Water and Sewer, Yuma, Arizona 
Docket #WS-03478A-O8-0454 
Position on the Docket: Con 

I 
I am amazed and appalled at the Far West Water and Sewer Company's proposed 
increase in sewer fees. 

It is quite.apparent th& the proposed increase has been requested in order to pay off 
debt incurred to finance the improvements needed to bring the current system into 
compliance with the ADEQ requirements and to allow for future development of the 
systetn. The cost of these improvements should not be the responsibility of the present 
consumer; it should be the responsibility of the company which obviously ignored the 
requirements in the first place. 

It should also be noted that by increasing the capacity of the system, the family which 
also owns much of the vacant land and the major development business in the Foothills 
area will stand to gain by being able to further develop their land without a major 
investment on their part. 

It is not unreasonable to expect a company to make a profit, but it is unreasonable to 
allow a company to gouge its customers in order to do so. In assessing whether or not 
to allow this sewer rate increase, particularly one so outrageous, it should be 
remembered that the shorffali is the result of the business practices of Far West Water 
and Sewer, Inc., and not the current consumers. 

McCrum 
14807 E. 49th Srreet 
Yuma,AZ 85367 



Arizona Corporation Commission 
Pub& Comment Form 

ON THE FOUOWN 
and Sewer CQ., wiouw 

e oustomrs of Far West 

APPROVE the appkatim subm&ed by Far west water and Sewer Company. Docket 
No. ws-I)3478A.-o&-o454. 

A. Far West provides; waterand s e w e ~  e to the Foothills area east of Yuma. 
'"''''''''''f are approximately 0 residentid and commeccial customers in thii 
tmkoq~~rated areaofYuarwCounty,whowouM recejvea rats i ~ o f o v e r 2 0 0 %  
over a period of three years.. Once approved this new rate will be the petmanerd rate 
and will continue until Far West decides to raisethe rates again- 

Arizic#la Corporation Commission, Consumer Services Sedion, 1200 W. Washington st. 
Phoenix, Arizona 85007; 



-- I-- 
Arizona Corporation Commission 

Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments ate 
filed in the dockef promptly. Please use the 
complaints, inquiries or general inquiries. 

for 

DATE YOUR NAME 
Melodie Fleming 2/19/2009 
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER 

(509) 429-0030 
DOCKET NUMBER 

14190 E. 49th Lane \/urn lA-2 53b7 
DOCKET YOU WISH TO COMMENT ON: 
sewer rate increase WS-03478A-08-0454 
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET 

mjfleming@fastmail.fm 1 

r . x ? T - n  I.-.,,- - r , 7 - -  ,,,--,r 

I understand that rate increases are necessary to keep up with the cost of living. But to 
triple the rate over a three-year period of time is exorbitant. Most people living in this 
area are on fixed incomes and we are experiencing increased prices, fees and rates 
each day in every area of our lives. Please keep this increase to a level that 
homeowners will be able to pay. We love our community and want to be able to afford to 
stay here. 

I Thank you. 



... . 

INTER YOUR COMMENTS HERE 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water & 
Sewer Co., would like to ask the Arizona Corporation Commission to NOT APPROVE 
the application submitted by Far West Water and Sewer Company, Docket 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, would would receive a rate increase of over 200% 
over a period of three years. Once approved, this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the next 2 pages 

#WS-03478A-O8-0454. 

c3 

Arizona Corporation Commission 
Public Comment Form 

step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate dockef number so your comments are 
filed in the docket promptly, Please use fhe Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster(Si,azcc.gov 

http://mailmaster(Si,azcc.gov


Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTII\IUE YOUR COtdMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating . 
back as far as 1989 and as recently as the 50 counts filed Septemkr 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transfemng drinking wafer and wastewater facilities ownership to the new company. 
C. In 2006 Fawest Water & Sewer finaliy came in to compliance wi€h ADEQ. The 
company has now since expanded itS lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H 
just started. 
D. H 8i S Development Co. recenUy opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical senrice, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come- We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently Rock to Yuma because of the weather, and because it is 
economically feasible lo main€ain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people W-HI the  majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F- Of the Year round Foothills residents €here is still a large majority of Retirees living on 
a fixed income- Many more are  the working dass. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many fdks who 
l ie  pslycheck to paycheck as it is. A fee increase as proposed mu?d potentiafly force 
many people to sell or foreclose- With the housing market as it is today, this will only 
add to the declining economy- 

In Conclusion 
We don’t feel that Current customers should incur the cosfs necessary to cover a new 

Wastewater Plant needed to compensate for future growth- At most this cos€ should be 
absorbed by impact fees on the new lots being developed. 

We believe they have no€ suggested this because it would reduce the parent 
Company‘s building pr&€s, in part due to the recession limiting &e builder‘s inability to 
charge more than the market will bear. - W e  further feel that this increase is also being requested as a direct result of 
negligence on the P& of the Water Company, Farwest Water tk Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Development Go. 
t 

%’ 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COf\nUENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
mirent m m e r s .  

We fed that Far We& Water and Sewer Co. s k d d  have maink 
facilities as repeated viotaiims were suhmB& since 1990 &am ADEQ as weff as €he 
September 9,2M)8, $9 page complaint in Madaxpa COunty Superior C€%tJrk in whkh 
counts wwe filed against these companies for wastewater violations. In 2006 the plant 
finally am inb amgdiance with ADEQ receiving permission to aUow more hookups. 
Maintaining is what the company should have focused OR, but instead they recently 
increased their Iagoon by 300 percent 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners f-1 that the extra charges requested are to aid H&S Developers and Far West 
Water 8 Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety- We also feel  it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th street Their lack of 
sales and poor investments are not our responsibifity. F a m t  and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona" have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
ZOO+% IS NOT. W e  the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 
I 
I "Average Sewer Rates around Arizona: 

Sierra Vista (Rate increase of 5% tobl initiated Jan. 1,2009): $14.68/month 
Tucson: $23.611month Rate Increase of 9.5% initiated July 3,2008 
Phoenix: $28.501month Proposed Rate increase of 5% 

7' 



Arizona Corporation Commission 
Public Comment Form 

Far West Water and Sewer, Yurna Arizona 
YOUR E-MAK ADDRESS 

I 1 

- > .  r I I  f 
L A . , , * #  - 

- E!\ITW? ?OUR C'OMI\:IENTS HERE 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
Them are approximately 8000 residential and commercial customers in this 
unincorporated area of Yurna County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be me permanent rate 
and will continue until Far West decides to raise the rates again. 

PIease see the Next  2 Pages 

NO. WS-03478A-08-0454. 

if you need additfonal space for yor ri comments, please use Ibe confinuation page betow. 

/his form may be cornplefed electroiafcal'iy, prhfed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85807; 
! 



Arizona Corporation Commission 
Public Comment Form 

continuation Page 

CONTINCIE YCUR COfdlMElC3 HERE. 

6. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay pnakies, for numerous repeated alleged water and air quality vialations dating 
b a ~ k  as far 3s 1989 and as recently as the 50 counts filed September 9,20c8 that could 
amount to a judgment of miliions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in A 998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Fawest Water & Sewer finally mme in to compliance with ABEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put f o h  to compensate for the recent Subdivision that H&HS Deveiopment Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 299 sites with two RV haokups including Electrical service, 
sewer dump & water on each site. This Is phase one of the project with two more 
phases to come. We question whether or not this latest request for a pate increase is 
designed to help pay for the new Wastewater Plant needed tu support this new 
deve\opment? 
E. Winter Residents currently Rock to Y m a  because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population wilt be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returnad to thelr primary residence. 
F. Of the Year round Foothills residents them is still a large majority of Retirees living on 
a fixed incame. Many mare are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it: is. A fee increase as proposed mu!d potentially force 
many people to s e l l  or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

in Conclusion 
* We don’t feel that Current customers should incur the costs necessary to cover a new 
Wastewater Plant needed to compensate for kture growth. At most this cost should be 
absorbed by irnpad kes on the new lots being developed. 

We believe they have not suggested this because it wouid mduce the parent 
Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 
4 We further feet that this increase is ;xiso being requested as a direct result of 
negligence on ’the part of the Water Company, Farwest Water 81 Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ vioiations. 

Continued on the Next Page. 



Arizona Corporation C o ~ ~ ~ ~ i s l s i ~ n  
Pubtic Comment Farm 

Continuation Page 

'THEREFORE, we feet that this enormous increase is not jus2ffied. We the cumnt 
ownets fed that the extra charges requested am to aid H&S Developers and Ear West 
Water & Sewer in paying Settlements incurred due to 8 law SUM and pensities wed to 
AaEQ for lack of !%#My, We also fed it is possible that Farweat is try&g a0 offset the 
costs incumad by the pamnt Companies new deve)opment on 48th Stret3t- Their hck of 
8eks and paar inva-m are not our responsibiiity. FalweSt and kt&S hveJopars, for 
years should have b n  investhg their revenues in maintaining the system they have m 
place. If t b t  had been t!! case they wwPd not be requesting this aid currently. 

Dated tlsis "I day of February, 2009 



Arizona Corporation Commission 
Public Comment Form 

7his form should be used fw public comments pertaining to a specific pending cas8 
only. PIease be SUE io ref;erence #?e appmp~afe dockef number so your comments are 
filed in fhe docket ptvmptly. PIease use . 
complaints, inqujtjes or general inquiries. 

for 

Far West Water and Sewer, Yuma Arizona 
YouRE-ALAILAM)RESs f 

- _ -  _ _  - - -  - -  - 

BASED ON THE FOLLOW" INFORUATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE tbe application submitted by Far west water and Sewer Company. Docket 
No. ws-o3478A-0&0454. 

k Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of QVN 20Q% 
over a perid sf three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again, 

Please see the Next 2 Pages 
- -  < 

- -  

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 

._  - - -  . . . - .  



Arizona Corporation Commission 
Publie Comment Form 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeafed alleged wafer and air quaiii violations dating 
back as far as 1989 and as recenffy as the 50 counts fikxi September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transfemng drinking wafer and wmtewabr kdliies ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded .& lagoon by 300%. We speculate that this effort 
was onty put forth to compensate fbr the recent Subdivision that H&HS Development Co. 

D. H 8 S Development Co. recently opened El Rancho Encanlado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewerdump 8 water on ea& sile. This is phaseone ofthe projectwith two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents wrrently Rock t~ Yuma because of the weather, and because it is 
economically feasible to maintain a second home here- Winter residents increase 
Yuma's population each year by mote than 8O;OOO people with the ma@* iMng in the 
Footfulls. This popuUior~ will be especially affected by this increase t?ecause for 6-8 
months out ofthe year they pay fortheir sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothilfs fesjdents mere is still a large rnajorify of Retirees living on 
a fbred mcome. Many more are the working dass. If the proposed increase passes it 
would only succeed in further devastating the b l  economy. There are many foik who 
i'm psyched< to paycheck as it is, A fee increase as proposed auld potentially force 
many people to Sea or foredose. With the housing market as it is May,  this will only 
add to the dedining economy. 

juststarted. 

In Condusian 
We don't feel that Current cu- should incur the &ts necessary to cover a new 

Wa~tewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact flees on the new lots being developed. 

We believe they have not suggested this because it WOuId reduce the parent 
Cornpamy's building profits, in part due to the m i o n  limiting the builder's inabiiify to 
charge more than the market will bear. 
0 We further feel that this increase is ais0 being requested as a direct result of 
negligence on the part af the Water Company, Farwest Water 8L Sewer. It appears as if 
they we= negligent in poor planning €0 prevent numerous ADEQ violations. 

Conth~ed on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continnation Page 
. .  . . .  

. .. , . . - .. .. . -. - 

We the customers of Farwest do not fed that is a cost that should be transferred to 
ament customers. - We %el that Far West Water and Sewer Co. shouid have maintained the current 
fadities as repeated vioiations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in W m p a  County Superior Court in which 50 
Counts wefe filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recentfy 
bueased their lagoon by 300 percent 

THEREFORE, we feel that this e n o m s  i n m e  is not justified. We me current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurretj due to a law suit and penaes owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to &et the 
costs incurred by the parent Companies new deveiopmenton 48th Street. Their lack of 
sales and poor investmen& are not our responsibil'i. Farwest and H&S Developers, for 
years shoutd have been investing their revenues in maintaining the system they have in 
pbce. lf that had been the case they would not be requeslting this aid currently. 

Other Cies in -na* have been investigated and it has &een found that they have 
seen rate increases of !j-9.5%. A Smau petcentage is accepfaMe and necessary, but 
ZOO+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Daw this 12th day of February, 2089 

"Average Sewer Rates around Arizona: 
Sierra Vita (Rate increase of 5% total initiated Jan, 1,2009): $14.68!month 
Tu~s~n:  $23.61/month Rate Increase of 9.5% initiated July 1,2008 
phoenbc. $28,50/month Proposed Rate increase of 5% 



Arizona Corporation Cornmission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the ~ ~ ~ s ~ ~ e ~  Services Assisfance Farm for 
complaints, inquiries or general inquiries. 

step 2 

1 YOUR NAME I DATE 

This form may be completed elecirunically, printed and rnaikd to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
OT 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

step 2 

; i -xne&d m u  
use fhe confinuafion page be/ow. 

Step 4 

This form may be completed elecfronica!ly, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 



Arizona Corporation Commission 
Public Comment Form 

Rate increase for Far West Water & 

- _  - - -  - -  - -  - -  

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVEtheaQplicationsubmii by Farwestwater and Sewer Company. Docket 
No. W~3478A48-04W. 

A Far West provides water and sewer sewices to the Foothills area easf of Yuma. 
Them are approximately 8OOO residential and commeccial customers in this 
U- area ofYuma County, who would receive a rate inaeaseofover2000/6 
over a period of three years.. Once apprwed this new rate will be the permanent rate 
and will continue until Fat West decides do raise the rates again. 

PIeaseseefheNextZPages 

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St 
Phoenix, Arizona 85007; 



I - - -  

Arizona Corporation Commisshn 
Public Comment Form 

Continudhn Page 
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Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate dockef number so your comments are 
filed in the docket promptly. Please use the Consumers Sewices Assistance Form for I 

I 

I complainfs, inquiries or general inquiries. 
I 

I Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages e 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
rnailmaster@azcc.gov 

mailto:rnailmaster@azcc.gov


Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 

We believe they have not suggested this because it would reduce the parent 
Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 

We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1,2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corpo n Commission 
Public Comment @om 

Proposed Rate increase for Far West Water & Sewer 
CASEORUllUTYNAME 

Far West Water and Sewer, Yuma Arizona 
YOURE-AWLAM)RESS 

I 

rc 

77-k bnn should be used hr public commenfs pertajning fo a specific pending case 
only- Pibase be sure to reference the appropriate docket number so your comments are 
filed in fhe docket pmmpUy- Please use the 
comp/laints, inquiries or geneml in9uines. 

for 

WS-03478A-08-0454 
YOUR POSmDN ON M E  DocKEf 

PRO CON 

YOUR NAERE I DATE 



steep 2 

step 4 
- 

&- Baj-bara Baker: : 13630 E SOtl! Dr. 
Yuma. AZ 83367 





r 

ADDRESS. CfTY, STATE ANI) Zip 

Proposed Rate increase for Far West Water & Sewer 
CASE OR UTlUfy NAME 

W 53-03478A-08-0454 
YOUR POSITION ON WE DOCKET 

Far West Water and Sewer, Yurna Arizona 

’: , ,  ’ 

- Cidl tl: kCll?rZ 02s ~v.t:’l I C ,  1 ikhi. 

BASED ON THE FOLLOWING iRIFORMATkX4, we the customers of Far West 
Water and Sewer Go., would like to ask the A i ~ m a  Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03473A-08-0454. 

A. Far VYest provides water and sewer sewices to tfre Foothifis area east of Yuma. 
There are approximately 8000 residential and cammercial customers in this 
unincorpmted area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate wilf be the permanent rate 
and wit! continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages 



8. Far West Water and Sewer Co and tt&S Developers has been fined and is required 
to pay pmai$es, €or numerous repeated atteged water and air quatity vioiations dating 
back as far as '1989 and as recently as the 50 counts filed September 9,200Q that could 
amount to a judgment of millions of dollars. 11 & S Developers is also named because it 
provided the services until forming Far West as a separate company in 4 998 and 
transferring dYinking water and wastewater facilities crs,vnership to We p.ew company. 
C. f f i  2006 farwest Water & Sewer finatiy came in tu compliance with ADEQ. The 
etmparry has naw since expanded its lagoon by 300%. We spectitate that this effort 
L V ~ S  crdy put forth to compensate for the recent Subdivision that W&HS Devebpment Co. 
just started. 
tp. H & S Development Go. ~ecently opened El Rancho Encanado a new subdivision of 
RV Homes which consists of 219 sites with two RV i-rmkups indrtffing Elrxtriaf service, 
sewer dump & water an each site. This is phase one of the prdject with two mafe 
phases to come. We question whether or not this latest request for a rate increase is 
besigned to help pay fur the new Wastewater Plant needed to support this rtevv 
dsvefoprnent? 
E, Winter Residents cunent& flock to Yuma because of the wea#her, and because It is 
ecanamicdiy feasibb to maintain a secarrd home here. Winter residents increase 
Yarrna's population each year by more than 80,000 people with the major-ky iiving in the 
Fwthiifs. This population will be especialiy affected by #is increase because fur 6-8 
ru\anth.hs out of the year they pay fur tt.ieir sewer fees despite being unable to Rush their 
fooifets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is stiff a large mjo,rit)i of Retirees living OR 
a f ied  income. Many more are the working class. if the prupused increase passes it 
waufd oniy succeed in further devastating the low! ecanamy. There 'are many, fofks who 
live paycheck to paycheck as it is- A fee increase as proposed oauld potentialiy force 
many people to sell or foredose. With the housing market as it is today, this will only 
add ta the declining economy. 

' frr Conclusion 
We don't feet that Current customers shouid incur the costs necessary to ewer a R ~ W  

Wastewater Piant needed to compensate far IiAure growth. At most this cost should be 
absorbed by impact fees OR the new lots being devebped. - We believe 'they have not suggested this bemuse it would reduce the parent 
Company's building profits, in park due to the recession limiting the buitdecs inability to 

- We further f e e l  fiat this increase is ~ S Q  being requested as a direct result of 
riegiigftnce on the part of the Water Company, Fawest Water & Sewer. ft appears as if: 
they were negligent in poor planning 'to prevent numerous ADEQ viafatiuns. 

Conrinued an the Mxf Page. 

charge mute than the market will hew. 

I 

I 

I 
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1* VVe tfte customers of Farwesf do  it feel that is a cost that shoufd be transferred to 
current customers. 
u kVe fed that Far West Water and Sewer Co. should have maintained the current 
fa'siei!ities as repeated violatiuns were submitted since t 990 from ADEQ its weif as the 
September 9,2008, 49 page complaint in Marimpa C Q U ~ ~ Y  Superior Court in which 50 
munk were fiied against these mmpanies for wastewater violations. in 2006 the plant 
fima'rfy c;;trrre into carnpiiance with ADEU receiving permission to atlaw more hookups. 
~ ~ ~ ~ ~ ~ ~ ~ j ~ j ~ ~  is what *he company shwld have focused on, but instead they recently 
ificfeaed their kislgson by 300 percent. 

THEREFORE, we feel that this enarmous increase is not justified. We the current 
owners €eel that the exha charges requested are b aid H&S Devetopers and Far West 
Water 8L Sewer in paying Seldernents incurred due to a law suit and penalties awed to 
ADEQfor lack of safety. We also feel it is possible that Fawest is trying tu offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. frarwest and H&S Devefopsrs, fsr 
years; should have been investkg their revenues in maintaining the system they have in 
place. If that had been the ease they wuuid not be requesting this aid current@. 

Other Cities in Arizona" have been investigated and it has been found €hat they have 
seen rate incmses of 59.5%. A malt percentage is acceptable and necessary, but 
ZOO+% IS NOT- We the cus&mers cannot aifwd #tis increase. We hope y w  will 
consider our ~oncerns  and VOTE NAY on this application- Thank You! 



This fonn should be used for public comments pertaining to a specific pending case 
only. Please be sure fo reference the appropriate dockef number so your comments are 
fiied in the docket pmrnpUy. Please use the Gwtswners S ~ F Y ~ C @ S  Assistance Fsrnr for 
complaints, inquiries or general jnquiries. 

step 2 

Arizona Corporation Cornmission 
Public Comment Form 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages 

Step 4 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

., 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups induding Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to suppolrt this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majorify of Retirees living on 
a fixed income. Many more are the working class. ff the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foredose. with the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being deveioped. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 
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We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 

We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations- In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We  the current 
owners feel that the extra charges requested a re  to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of sakty. We also feel it is possible that Farwest is trying to ofket the 
costs incurred by the parent Companies new development on 48th Street Their lack of 
sales and poor investments are not our responsibility. Famest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

"Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. I, 2009): $14.68honth 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 3,2008 
Phoenix: $28.50lmth Proposed Rate increase of 5% 



Arizona Corporation Commission 
Consumer Inquiry and/or Complaint Form 

I YOURNAME 

Kathlyn & Clinton Pierce 
ADDRESS, CITY, STATE AND ZIP 

14670 E. 53rd Street vu ma, %53b7 

Kathlyn Pierce 
NAME THAT APPEARS ON THE BILL 

NAME OF THE UTILITY COMPANY 

Far West Water & Sewer, Inc. 
E-MAIL ADDRESS 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007 

DATE 

211 9/09 

(928) 345-6754 
PHONE (HOME) 

ALTERNATE PHONE (DAYTIME) 

(602) 448-3265 
ACCOUNT NUMBER 

WS-03478A-08-0454 
CHECK HERE TO CONFIRM THAT 

Step I 

Before submitting a complaint to the 4 C  please visit 2, ,is &k to determine if the Commission 
regulates this service. If the company is regulated, please contact the company first. If you 
have already contacted your utility and are not satisfied with its response, please fill out this 
form and return the address above. 

Step 2 

I teddyntiger@yahoo.com 
YOU HAVE ALREADY CONTACTED I THE UTILITY (SEE STEP 1) Ir/i 

Step 3 

PLEASE SUMMARIZE YOUR COMPLAINT OR INQUIRY: 

This is our comment to the proposed sewer increase. Reference docket number 
WS-03478A-08-0454. 

We are strongly against this increase, and feel strongly about having to pay for future 
costs. These costs should be paid for my future property buyers and those building 
currently or in the future. This increase should not have to be paid by those who have 
already purchased property and built homes here. Especially this increase should not 
have to apply to those of us on a fixed income, and who can barely afford to make ends 
meet as it is. No one is bailing us out. 

Kathlvn & Clinton Pierce 14670 E. 53rd St. Yuma, AZ 85367 

Step 4 

PIease include copies of any documentation, such as bills, thaf our office would need to provide 
a response. 

mailto:teddyntiger@yahoo.com


Arizona Corporation Commission 
Public Comment Form 

step 

This form should be used for public comments perfaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the ~~~i~~~~~~~~~ Sewices ~~~~~~~~~~~ Form for 
complaints, inquities or general inquiries. 

step 2 

I I 

step 3 
ENTER YOUR’CUMMENTS HERE. 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages 
I 

i f  you need additional space for yow comments, please use the contiff uation page below. 

This form may be completed elecironically, p/inted and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
O f  

M&ne M. Reames 
po 0ox 25364 

You may e-mail if as an attachment to: y-, a 85367-0364 

rnailmaster@.azcc.~o~ 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTiNLiE YOUR COKbIEI~ITS HERE. 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,200 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. - We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

We believe they have not suggested this because it would reduce the parent 

Continued on the Next Page. 

I I 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COVMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
* We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.596. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009): $14.68/month 
Tucson: $23.61Imonth Rate Increase of 9.5% initiated July I , 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 
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Arizona Corporation Commission 
Public Comment Form 

step 7 

This form should be used for public commen ts pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the dockef promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages e 
if you need additjonal space for your comments, piease use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an affachment fo: 
mailmaster@,azcc.aov 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 

We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 

We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



February 20,2009 

Arizona Corporation Commission 
Consumer Services Section 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Far West Water & Sewer Company Docket WS-03478A-08-0608 
And Docket WS-03478A-08-0454 

Dear Sirs: 

Enclosed is a copy of our Public Comment Form regarding Far West Water & Sewer 
Company (a/k/a Schechert Sisters) . We have added the recent “emergency request” to 
our comments made regarding WS-03478A-08-0608. 

I started to send this to you before the recent headlines and letters to the editor of Yuma 
Sun. We are even more outraged than before if that is possible! This is an apparent 
“plan” to ram their request(s) down their customers’ throats; i.e., hiding this in an attempt 
to fool us! We wonder if their law firm is assisting in &is. 

Apparently Far West Water & Sewer is suffering fiom mismanagement of funds because 
they want emergency funding to pay for improvements and new construction that should 
be paid for by their own investments. Perhaps they should file for bankruptcy and 
reorganize and soon! If they push (sneak) this through by manipulating the State of 
Arizona, more homes will be put up for sale and fewer people will come to Yuma. 

Our subdivision is made up of retired people on fixed incomes and young families with 
children. All of us are having to deal with the down turn in our economy. Far West 
Water & Sewer now bills us for the sewer for the six to seven months that most of the 
winter visitors are not here. We believe this was an arbitrary decision then. 

Please do not allow Far West Water & Sewer one penny for their incompetence, 
mismanagement, and preying on their customers. Protect the citizens please! 

Kathleen Boren 
Theodore J. Boren 

Yuma,AZ85365 / 
928-345-4495 

Enclosures 
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Arizona Corporation Commission 
Public Comment Form 

- -  I 

This form should be used for public 
only, Please be sure to reference fh 
filed in the docket pmmpt/y. Please 
complaints, inquiries or general inquiries. 

. 

I Bearzfolkz@aol.com 1 1 
. -  

ENTER YOUR COMMENTS MER% - 

Please do not approve any increase to the Far West Water & Sewer Company a/k/a 
Schechert Sisters under any circumstances! With the economy spiraling down hill as it 
is, this is an especially terrible time to even consider this requestl 

It would appear they are trying to collect money to pay the award against them for the 
deaths of employees a couple of years back and their desire to continue to develop 
sewerlwater facilities for new developments via the current residents' money. 

This is outrageous for the many residents who five in the Foothills area and are Victims 
of Far West Water & Sewer Company. I use the word "Victim" because we are subject 
to their financial desires. . 

This Form may ks completed ~ i ~ ~ ~ ~ ~ ~ i ~ ~ ~ ~ ~ ~ ,  pri,ibd and iiirsikxi to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 

mailto:Bearzfolkz@aol.com


Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

<*Old i II.IUE i OLIC 351\il.IEl\ITS I-lEfik. 

There are two types of residents in the f-ootnllls: 

1. Winter residents like us - retirees on limited income and various health problems. 

2. Full time families many of whom have children. The adultslparents often work two 
jobs. That assumes that they have not been laid off! We have friends who have just 
recently been laid off. They have children, house payments, food, utilities, etc. with no 
immediate job anticipated. 

We hear also that RV park residents are finding their monthly rent is going to increase by 
$200+ which one could assume is for the Far West people. 

We recently read two letters to the Yuma Sun Editor expressing much more outrage. 
They are attached for your additional information. 

It is our understanding that the City of Yuma is just a few blocks from here-including 
better service, better sewer, and better water. And quite frankly, we would rather be in 
the city! 

We will be attending the March hearing as I assume most of us will. We can't be here in 
July, so please do not allow this under any circumstances. Thank you. 
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Arizona Corporation Commission 
Public Comment Form 
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Step I 

771 t form shouid be used #&public c o m m d  perfaining to a specific pending case 
only. Please be sum to mkmnce #e appmpdaafe docket number so your tmmrnenfs are 
Ried in €be docket prvmpb'y. Please use the Coirsurrters Services Assisfarrc, a F c m  for 
mrnpkdnts, inquires or general inquiries 

Step 2 

Si&E 3 

BASED ON THE FOUOWNG INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona CorporatiOn Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
No. WS-o3478A-O&045Q. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and m m &  customers in this 
unincorporated area of Yuma Count)r, who wukl receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

step 4 



Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly, Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Sewer is requesting an interim increase of sewer rates by 109.6% to $45.59 
from $21.75. We are in Yuma for only 4 o 5 months per year and they charge for the 
full year. An excessive increase has already been requested under a separate docket 
number WS-03478A-08-0454. 

With the current economic situations of the country and the County of Yuma, is this 
request fiscally responsible for a company to request this large amount of revenue from 
the utility services customer base? The ramifications from this course of action may 
cause users of this service to relocate to another area, outside of Far West Water and 
Sewer Company's services. 

I 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electrmically, printed and mailed to: 
Arizqna Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

When the Far West Sewer system was originally installed it was to be engineered for a 
specific number of connections at a specific rate per month. The company should have 
planned and engineered for additional future connections for their service area. 
Originally when people were not in Yuma, Far West would not charge for the 
summers.Then they charged winter resident for the full year, a 1 OO+% annual increase. 
Far west continued to allow additional subdivisions to be connected to the service. The 
company now wants to require current customers to finance their fiscally irresponsible 
problems of the past. 

Without some explanations of the increase in rates for sewer, we believe that the 
increase in this service may be economic and fiscally irresponsible if the increase in 
these services would be allowed to happen. 
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Arizona Corporation Commission 
Public Comment Form 

Proposed Rate increase for Far West Water & Sewer 
CASE OR UTILITY NAME 

Far West Water and Sewer, Yuma Arizona 
YOUR E-MAIL ADDRESS 

step 7 

WS-03478A-08-0454 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference fhe appropriate dockef number so your comments are 
filed in the dockef promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

DATE YOUR NAME 

“2-20 -09 
YOUR PHONE NUMBER 

3 h C C  g L.rxvtce 
ADDRESS, CITY, STATE AND ZIP 

DOCKET NUMBER 
)273$ E 4 f e w  

DOCKET YOU WISH TO COMMENT ON: 

step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-0347 8A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages I 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 
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Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Fanvest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump 2% water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economicaily feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 

We believe they have not suggested this because it would reduce the parent 
Company‘s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 

We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 

I 

I 
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Continuation Page 
I 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July I , 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

ADDRESS, CITY, STATE AND ZIP 

/ A & @  & 4d- f . f  L 4 J - e  y-u 
DOCKET YOU WSH TO COMMENT ON: 

Proposed Rate increase for Far West Water & Sewer 

Far West Water and Sewer, Yuma Arizona 
CASE OR UTILITY NAME 

YOUR E-MAIL ADDRESS 

step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages c 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronkally, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc. qov 
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Continuation Page 

CONTINUE YOUR COMMENTS HERE. 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 21 9 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 

We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 
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Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. I, 2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1 , 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 
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YOUR NAME 

jonathan sousan 
ADDRESS, CITY, STATE AND ZIP 

13549 e. 52nd drive yuma, arizona 85367 
DOCKET YOU WISH TO COMMENT ON: 

CASE OR UTILITY NAME 

far west water and sewer company 
YOUR E-MAIL ADDRESS 

www.jlstlj1 @aol.com 

Step I 

DATE 

212012009 
YOUR PHONE NUMBER 

(928) 305-9084 
DOCKET NUMBER 

ws-0347a-08-0454 
YOUR POSITION ON THE DOCKET 

PRO 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 

Yikes! I have a limited and fixed income which is dwindling due to the economy, (as do 
several others I know). I cannot afford this 200% temporary increase. I used to able to 
put the sewer on 'hold' while I was not here. Now, if you discontinue the sewer service, 
am charged a large reinstatement fee. The water cannot be turned off because my 
landscaping will die, lowering property values even more. Nor could I afford the cost of 
having the dead trees removed. Please do not approve this interim emergency rate 
increase for sewer service. Far West has already had rate increases since they are 
treating wastewater that is not in the unincorporated areas east of Yuma. They are 
treating effluence from trailer parks that are within the Yuma City limits. This is part of 
reason for their need of a new wastewater treatment plant. Rate increases of this natun 
are causing me to seriously reconsider my retirement residence. 

ENTER YOUR COMMENTS HERE: 

If you need additional space for your comments, please use the continuation page below 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.aov 

mailto:aol.com


February 19,2009 

Arizona Corporation Commission 
Consumer Services Section 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: 
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges 
(Expedited Action Requested) for Far West Water & Sewer 
Case or Utility Name: Far West Water & Sewer Co.,Yurna,AZ 

Position on the Docket: CON 
DOCKET # WS-03478A-08-0608 

A new public notice of the hearing on Far West Water & Sewer Co.’s request for “An 
Emergency Rate Increase”, Docket # WS-03478A-08-0608 was received by us on 2- 19-09 
via mail. This mailing was preceded by a mailing in January 2009 for a three year increase of 
rates Docket # WS-03478A-08-0454. This appears to be an UNDERHANDED PLOY by Far 
West Water & Sewer Co. to EXPEDITE their request for an increase of over ZOO+% as in 
Docket # WS-03478A-08-0454. It would be unreasonable for this “Emergency Increase” of over 
100% to go into effect. 
Many customers in this area purchased their properties fkom the original developer, H & S 
Developers, who were the same owners of Far West Water & Sewer. They purchased their 
properties in good faith and expected the water to be safe and the sewer to be fully functional and 
complete. The other customers who purchased their properties fiom a builder, as we did, were 
told that we had safe drinking water and a fully functional sewer in place. This obviously was 
not so as we now are aware of the 9/10/08 lawsuit by ADEQ & the Attorney General against Far 
West Water & Sewer and H & S Developers. We the customers should not have to finance the 
errors (intentional or not) made by H & S Developers and Far West Water & Sewer Co for not 
building sewage plants that were adequate in size & in compliance with codes and safety 
regulations of the ADEQ and any other local/state governing agencies. 

We strongly urge the Arizona Corporation Commission to REJECT the exorbitant increase of 
rates requested by Far West Water & Sewer Co. especially in these tough economic times for all. 
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4.s 3- - 
-- , 7 c 

‘-zy‘rs? 6 
Proposed Rate increase for Far West Water & Sewer 
CASE OR UTILITY NAME 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the 
complaints, inquiries or general inquiries. 

for 

YOUR PHONE NUMBER 
/ 

71’DoCKEi NUMBER 

W S-03478A-0 8-04 54 
YOUR POSITION ON THE DOCKET 

I .  
. . . - -  

Far West Water and Sewer, Yuma Arizona 
YOUR E-MAIL ADDRESS 

PRO 

ENTER YOUR COMMENTS HERE 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three ‘years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

NO. WS-03478A-08-0454. 

Please see the Next 2 Pages I 

If you need additional space for yow comments. please use the contIniiat/on page below 

This form may be completed electronically, prrrited and niailed to 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St 
Phoenix, Arizona 85007; 
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Proposed Rate increase for Far West Water 8 Sewer I WS-03478A-08-0454 
CASE OR UTlLrrY NAME 1 I YOUR POSITION ON THE DOCKET 

CON OTHER PRO Far West Water and Sewer, Yuma Arizona 

I I 
YOUR E-MAIL ADDRESS 

J I - 
.* , :7 * 

-- KNTER YOUR COBWiENTS HEPE 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co,, would iike to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
I 
I There are approximately 8000 residential and commercial customers in this 
1 unincorporatd area of Yuma County, who would receive a rate increase of over 200% 
I over a period of three years. Once approved this new rate will be the permanent rate 
and wili continue until Far West decides to raise the rates again. 

Ptease see the Next 2 Pages ai 
I f  you need additional space for }fa !r c~mrnents. please ose rhe continrialion page below 

I 

This form may be completed electrorical/ y, printed and mailed to: 
Arizona Corporation Commission, Consumer Serviw Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
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Continuation Page 

CCNTINCIE <CUR cor,;k.xi< ‘5 I-FRE 

B. Far West Water and Sewer Co and H&S Developers has been fined and IS required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as tlie 50 counts filed September 9, 20W that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewarer facilities ownership to the new company. 
C. In 2006 Fawest Water & Sewer finally came in to compliance witn ADEQ. The 
company has now since expanded its lagoon by 300Y0. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
0. H & S Development Go. recently aperied El Rancho Encantaao a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support t7’ 1 IS new 
development? 
E. Winter Residents currentty flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 8U,OOO people with the majority living in the 
Foothills. This population will be especiidly affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Ofthe Year round Foothiits residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it Is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With tile housing market as it is today, this will only 
add to the declining emnomy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost shouid be 
absorbed by impact fees on the new lots being developed. 

We believe they have not suggested this because it would reduce the parent 
Company’s building profits, in part due to the recession iimiting the  builder’s inability to 
charge more than the market will bear. 

We further feel that this increase is aiso being requested as a direct result of 
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on tha Next Page. 
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Continnation Page 

We the cu@lumeta sf Farwest do not feel that is a cosi that should be transferred to 
current cu@tomenr. 
4 We tb& that Fat West Water and Sewer CO. should have, maintained the current 
facilities 0s repeated vWatiorrs were submitted since 1990 from AOEQ as welt as the 
September 9,2008, 49 page complaint in M a m a  Caunty SUpedOr Court tn which 50 
counts were filed against therse companies far wa&ewatw vial at ton^. In 2006 the piant 
finally came Into compliance with ADEQ &lng pemission to allow mote hookups. 
Maintaining is what the company should have focused on. but Ins&& they recently 
increased tbk leg50n by 300 peroent. 

THEREFORE, we fed that this e m m u s  increase is not justified. We the current 
i3wnefs feel that the extra charges Fequested are to aid F18S Developers and Far West 
’Nabr & Sewer in paying settlements incurred due to a law SUN and penalties owed to 
AOEQ for lack of saf&ty. We also fed it is possibk that: Fatwest is trying to 
co8t8 incun?acl by patent Companies new devekQment on 48th Strmt Their lack of 
s e b  and 
years should have been investing their revenues in maintaining the system they hawe it: 
place. If that had beeh t !  case they would not be requesting this aid cumntly. 

the 

ktvastments am not our f’e8pons4Mllty. F8-t and H&S Developws, for 

Dated this t2W1 day of February, 2009 
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YOUR NAME 

Kenneth & Gladyce Flesher 
ADDRESS, CITY, STATE AND ZIP 

12590 E 47th St,Yuma AZ 85367 
DOCKET YOU WiSH TO COMMENT ON: 

Raise in Sewer 
CASE OR UTILITY NAME 

Step 1 

DATE 

2/19/2009 
YOUR PHONE NUMBER 

(405) 61 5-1 555 
DOCKET NUMBER 

WS-03478A-08-0454 
YOUR POSITION ON THE DOCKET 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Farwest water and sewer 
YOUR E-MAIL ADDRESS 

tudysf@juno.com 

Step 3 
ENTER YOUR COMMENTS HERE: 

We just bought our lot and everything fell, such as Wall Street, and more people out of 
jobs. Now FarWest wants such a large increase. We are on a limited income and we 
can't ask for a raise on our pension. It will make it rally touch on everyone. We won't be 
able to sell if this goes through and won't be able to afford to keep it either. That amount 
of increase is so unrealistic even if the economy wasn't so bad off. We hope you realize 
what a bind it would put everyone in. 
Thank you 
Kenneth Flesher 
Gladyce Flesher 

I 
If you need additional space for your comments, please use fhe continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmasteraazcc.sov 

mailto:tudysf@juno.com
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Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate dockef number so your comments are 
filed in the docket promptly. Please use the Consumers Sewices Assistance Form for . .  . .  
complaints, inquiries oigener 

rYOUR NAME 

Vernon H. Kiehn 
ADDRESS, CITY, STATE AND ZIP 

13544 E. 55th DR 
DOCKET YOU WISH TO COMMENT ON: 

emergency increase 
CASE OR UTILITY NAME 

Far West Water and Sewer, Inc. 
YOUR E-MAIL ADDRESS 

veelkiehn@aol .com 

step 3 

DATE 1 ""'"""----I YOUR PHONE NUMBER 

(928) 345-0871 
DOCKET NUMBER 

WS-03478A-08-0608 , 

YOUR POSITION ON THE DOCKET 

ENTER YOUR COMMENTS HERE: 

If the H and S Development Company hadn't speculated on more houses being built and 
land developed they would have enough money for future improvements. They have so 
many new phases of additions to undeveloped homes that they have mis-used the 
money they need for the projects they have already started---like the new golf course 
that still has no permanent club house or homes surrounding the course. 
When the winter visitors leave for the summer the sewer is not being used and yet we 
are paying for the use of it. What would they like us to do-go without meds or food so 
they can develope more land? Everyone is in the same boat at this time of money being 
tight-they can cut some wages or personnel the same as any other company does to 
meet a budget without making customers suffer when most are just living on the wages 
they got when they retired without an increase in pay. 

I 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be complefed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

YOU may e-mail it as an attachment to: 
mailmastert3azcc. qov 
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YOUR NAME 

f i  ;3p./.€ L * R  7; 
ADDRESS, CITY, STATE AND ZIP 

Step 1 

DATE 

YOUR PHONE NUMBER 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 

535-7 /#K5-2 e ,525- L/V L/f2#4 A A25 <y 
DOCKET YOU WISH TO COMMENT ON: t’ 

complaints, inquiries or general inquiries. 

Step 2 

yJf--Z?d.5 =3/w ” 
DOCKET NUMBER 

MIKECURTI 
14452E.5~ LN 
YLIMA AZ85367-8261 

Proposed Rate increase for Far West Water & Sewer 
CASE OR UTILITY NAME 

Far West Water and Sewer, Yuma Arizona 
YOUR E-MAIL ADDRESS 

~ ~ L t r u / ; ? ~ ~ , ~ i s b l ‘ c j / ~ ~ ~ j , ~ ~ ~  

WS-03478A-08-0454 
YOUR POSITION ON THE DOCKET 

PRO 

ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages 0 

Step 4 

This form may be completed e/ectronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

YOU may e-mail it as an attachment to: 
mailmaster@azcc.gov 

mailto:mailmaster@azcc.gov
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Continuation Page 

CONTINUE YOUR COMMENTS HERE. 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 

We believe they have not suggested this because it would reduce the parent 
Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 
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Continuation Page 

CONTINUE YOUR COMMENTS HERE 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the \, 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July I, 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 
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Step 1 

This form should be used fur public comments pe flaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Siep 2 

Step 4 

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 
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Public Comment Form 

YOUR NAME 

tcAmCQ%4\ 
ADDRESS, CITY. S A T E  AND UP 

Step I 

DATE 

2-19-07 
YOUR PHONE NUMBER 

li%s hnn shoutd be used for public cvwnments ptiaining to a s-c pending case 
only. Please be sum fo reference fhe appmpdate docket number so your comments are 
filed in the docket pmmpfly. Please use the Consumem Sewices Assistance form for 
compiaints, inquiries or general inquiries. 

Step 2 

* -  e 
DOCKETNUMBER 

, ia6sa~44 D-, 9 ~ -  .r4~ss3d7 
DOCKET YOU WISH TO COMMENT ON: 

Step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co,, would like to ask the Arizona Corporation Commksion to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
No. WS-O3478A-o&aQ54. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

I 

I 1 Please see the Next 2 Pages d 
I I L 

If you need additional space for your mmenfs,  please use the confinuation page below. 

This fom may be comp/eted e/ectmnical/y, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-maif if as an attachment to: 
ma ifmaster@azcc. oow 
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CONTINUE YOUR COlL%IEMTS HERE: 

B. Far West Water and Sewer Co and H&S Devdopers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,200 
amount to a judgment of millions of dollars. H & S Developers is also named 
provided the services until forming Far West as a separate .company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups induding Ei&cal senrice, 
sewer dump & water on each site. This is 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma became of the weather, and because it is 
economically feasible to maintain a second home here. Winter resident5 increase 
Yuma’s poputation each year by more than 80,000 people with the majority living in the 
Foothills. .This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is stiil a large majority of Retirees liking on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. Them are many folks who 
iiie paycheck to paycheck as it is, A fee increase as proposed could potentially hrce 
many people to sell or foredose. With the housing market as it is today, this will only 
add to the declining economy. 

e one of the project with two more 

In Conclusion 
We don’t fed that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 
We furtherfeel that this increase is also being requested as‘a direct result of 

negligence on the part of the Water Company, Fawest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 
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CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
0 We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Marimpa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are tu aid H&S Devefopers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afbrd this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% totat initiated Jan. I, 2009): $14.681month 
Tucson: $23.6l/month Rate Increase of 9.5% initiated July I, 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 
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Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly- PIease use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries- 

Step 2 

WAAZSnowbird@aol.com 

Step 3 
ENTER YOUR COMMENTS HERE: 

I do not know what the reasoning is for the huge rate increases that are being requested, 
either the emergency one or the other long term increase that we have already sent our 
comments on. However it is my understanding that when an area is being developed, 
that the proper infrastructure for that development should be considered and included in 
the cost of the lots that are being sold or paid as impact fees. With that in mind, the 
customers should only be paying for the cost of continued use and treatment for their 
properties that are connected to the sewer. It would be my opinion that if monies are 
needed because of new developments, then again, those cost should be born in the 
development of those properties and not passed on to current users as increased fees. 
I can understand reasonable increases for the cost of maintenance and treatment and if 
that were the case would not object to them. 

E 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
maiImaster@azcc.gov 

mailto:WAAZSnowbird@aol.com
mailto:maiImaster@azcc.gov
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CONTINUE YOUR COMMENTS HERE: 

However, this requested increase seems to be way out of proportion to the services 
rendered. 

Three years ago Far West, without any notice, began charging year around sewer fees 
although most residents are only here and using the sewer service four or five months 
per year. In the ten years we have lived heewe have turned off our water for the months 
we are gone and without running water we do not use the sewer services for about 
seven months each year. We were surprised to get a huge bill when we returned for the 
winter months and had our utilities turned back on. To overcome that problem we went 
to automatic bank payments, but when we came back this winter we were surprised to 
again receive our first bill that included the sewer fees for all the months we wereene. 
When we called Far West they said they couldn't collect the sewer fees for those months 
and so the huge bill again. It make me wonder if they could even bill for the months that 
we were not using the sewer service. That change effectively more than doubled our 
sewer charges per year. By the way, they also charge a $25.00 reconnect fee each 
year. 

We believe the emergency increase and the other long term increase that they are 
requesting is unreasonable. Most of the people who live in this area are retired and on 
fixed incomes. These increases would make a big impact on peoples ability to live here. 

I would like you to consider two things when making a decision on the rate increase: 

the cost of developing tots and did they pay for that out of the profits that were made at 
that time or charge impact fees to cover that cost at the time? 

years ago (which in my opinion was not reasonable) is it reasonable for them, on an 
emergency basis, to more than double the amount they charge again? 

1. Did Far West consider the cost of installing the sewer treatment plant as part of 

2. Since they effectively more than doubled most peoples cost for sewer just three 

Thank you for considering my comments. 


